[okyMeHT npegocTasneH KoHcynbTaHTIn0C

YTBepxaeH
baHkom Poccumn
(Mpotokon N KPHM-29 ot 01.10.2024)

BA30BbI CTAHAOAPT
3ALWMNTbI MPAB U UHTEPECOB ®U3UYECKUX U FOPUANYECKUX
UL, - NONYYATENEA ®UHAHCOBbBIX YCNYT, OKA3bIBAEMbIX YIEHAMU
CAMOPETY/IMPYEMbIX OPTAHU3ALIUNA, OBEAUHAIOLLMX CTPAXOBbIE
OPTAHU3ALIMN N UHOCTPAHHbBIE CTPAXOBbIE OPTAHU3ALIUU

Hactoswmin 6a30Bblii CTAaHAAPT 3aLUMUTbl NPAB U UHTEPECOB GUINYECKUX U OPUAUYECKUX AUL, -
nonyyatenein QGUHaAHCOBBIX YCAYr, OKa3blBAa€MbIX YJEHAaMW CaMOPEryMpyembiX OpraHu3auumn,
06beanHAIOWMX CTPpaxoBble OpraHu3auMuM M MHOCTPaHHble CTPaxoBble OpraHusauuu (ganee
cooTBeTcTBEHHO - CTaHZaApT, camoperyavpyemas oOpraHuM3auusa, CTPaxoBLMK), pa3paboTaH Ha
ocHoBaHuu ctaTtet 4 n 5 ®epepanbHoro 3akoHa ot 13 niona 2015 roga N 223-d3 "O camoperynmpyembix
opraHusaumax B cdepe GMHAHCOBOrO pbiHKA", B COOTBETCTBMM C TPebOBaHMAMM HOPMATMBHOIO aKTa
baHka PoccuM, MPUHATOrO Ha OCHOBAHWM YacTU 2 cTaTbM 5 yKasaHHoro denepasibHOro 3akoHa W
yCTaHaB/IMBAlOLLErO NepeyvyeHb 06A3aTeNbHbIX AN Pa3paboTKM camoperyimpyembiMM OpraHn3aunsmmn B
cbepe PMHAHCOBOrO pPblHKA, 0OBEAMHAIOLMMKN CTPAXOBble OpPraHM3auMM U MHOCTPaAHHblE CTPAxoOBble
opraHu3aumm, cTpaxoBbix HpokepoB, 6a30BbIX CTaHAAPTOB U TPebOBaAHMAX K UX COAEPKAHUIO, a TaKKe
nepeyeHb onepaunin (cogep)aHue BWMAOB [EATE/IbHOCTU) CTPAXOBbIX OPraHWM3aLUN, WHOCTPAHHbIX
CTPAxoBbIX OPraHM3aLNI, CTPaxoBbix 6poKkepoB Ha GMHAHCOBOM PbIHKE, NOA/AEKALLUX CTAHAAPTMU3IALUN.

Hactoswmin ctaHaapT onpeaenseT OCHOBHbIE MPUHLMMbI B 06/1acTU 3aWMTbl NPaB U UHTEPECOB
nonyyatenen GuHaHCOBbIX YCAYT U yCTaHABAMBAET TPebOOBaHWUSA, KOTOPbIMU CTPAXOBble OPraHM3aLUn m
MHOCTPaHHble CTPaxoBble OPraHM3auMKM [O/MKHbI PYKOBOACTBOBATbCS B MPOLECCE OCYLECTBAEHUA
CTPaxoBOW AeATe/NbHOCTW.

1. O6bwue nonoxeHuA

1.1. Npeamert perynnpoBaHusa u cpepa npumeHeHus CtaHaapra
1.1.1. CTaHpapT NPUHAT B Lenax:

1) obecneyeHus CO6!'I|O,CI,€HMF| M 3alWnTbl NPaB U 3aKOHHbLIX NHTEPECOB I'IOI'IYHE]TE/'IEVI (I)MHaHCOBbIX
YCANyT, OKa3bliBaeMbIX CTPaXoBbiMN OpraHn3aumaMn U MHOCTPAHHbIMK CTPAXOBbIMW OPraHn3aunAMHU,

2) npeaynpeaeHua Heg0bPOCOBECTHLIX MPAKTUK B3aMMOAEWCTBMA CTPAXOBbIX OpraHMsauun u
MHOCTPaAHHbIX CTPAXOBbIX OPraHM3aLmMii ¢ Noay4aTensimm GUHaHCOBbIX YCAYT;

3) nosbllleHUA MHPOPMALIMOHHOM OTKPbLITOCTU CTPaxoBOro pbiHKa B Poccuiickoit deaepauuu, a
TAK)Ke MOBbIWEHNA YPOBHA (GUHAHCOBOW TPAaMOTHOCTM W MHPOPMMPOBAHHOCTU MoAyYaTenen
$UHAHCOBBIX YCAYT O AEATENIbHOCTU CTPAXOBbIX OPraHM3aLUMii U MHOCTPAHHbIX CTPAXOBbIX OPraHU3aLmii,
0 coaepraHnm GUHAHCOBOW yCnyru;

4) noBbllLEHNA KayecCTBa q)MHaHCOBbIX YCANyr, OKa3biBaemMblX CTPaxoBbiMW OpraHun3aunamm u
MHOCTPAHHbIMU CTPAaXOBbIMN OpraHU3aunAMMN.

1.1.2. CraHgapT obsAsaTeNieH K NPUMEHEHWI0O BCEMM CTPAxXOBbIMW OpraHM3auMaMK, a TaKXkKe
MHOCTPAHHbIMWN CTPAXOBbIMM OPraHM3auMAMK B YacTU OEATENIbHOCTM, OCYLECTBASEMON MHOCTPaHHbIMM
CTPaxoBbIMW OpraHM3auMaAMM Ha TeppuTopumn Poccuitickoit ®egepaumm Yepes co3gaHHble Umu duanansi,
BHE 3aBMCMMOCTM OT WX YJEHCTBA B CaMOpPEryiMpyemoi opraHvMsaumum, u AenCcTBYeT B 4YacTu, He
NpoTMBOpeYaLLel 3aKoHOAATeNbCTBY Poccuitickolt deaepaLmm U HOpMmaTMBHbIM akTam BaHka Poccun.


https://www.consultant.ru
https://login.consultant.ru/link/?req=doc&base=LAW&n=485965&dst=100068
https://login.consultant.ru/link/?req=doc&base=LAW&n=485965&dst=100085
https://login.consultant.ru/link/?req=doc&base=LAW&n=486336&dst=100007
https://login.consultant.ru/link/?req=doc&base=LAW&n=485965&dst=100085

1.1.3. B OTHOWEHWM CTPAxXOBLUMKA, OCYLLECTBAAIOLWLEINO WCKAKYUTENBHO AeATeNbHOCTb MO
nepecTpaxoBaHuto, noanyHKTbl 2.1.1 (B yacTM 06a3aHHOCTU pasmelleHMA MHbopmauuu B odpucax), 2.1.3
nNyHKTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHKTbl 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgensl 4 u 5 CraHgapTa He
NPUMEHAITCA.

1.2. OCHOBHbIe NOHATUA, UCNoNb3yemble B CTaHaapTe
Ona ueneit CTaHgapTa UCMONb3YIOTCA C/IeAyIoLMe OCHOBHbIE MOHATUA:

1) CTpaxoBble ycnyrn - d)MHaHCOBbIe ycnyrn CTpaxosBwMKOB MO 3aK/NKOYEHUIO, U3MEHEHMUIO,
PacCTopXeHUNo N NCNONTHEHNIO A0NOBOPOB CTPaxoBaHUA;

2) nonyyatenb CTPaxoBbIX YCAYT - GU3MYECKOe NULO, B TOM HUC/E 3aperMcTpMpoBaHHOE B KayecTse
UHOMBUAYANbHOTO MpeanpuHUMaTEns, WUAN pUanYeckoe anLo, obpaTMBLLEECA K CTPaxoBLIUKY C
HaMepeHWem 3aK4YMTb JOrOBOP CTPaxoBaHUA (MOTEHLMaNbHbIM NoJslyYaTesb), a TaKKe CTpaxoBaTesb,
3acTpaxoBaHHOE ANUO U (MK) BbirogonpruobpeTtaTenib NO 3aKAHOYEHHOMY A0TOBOPY CTPAaX0BaHUS;

3) oduLManbHbIM CalT - CalT CTPAXOBLUMKA B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMN CeTU
"MHTepHeT", copepKawmnit MHPOPMALMIO O A[EATEeNbHOCTU CTPaxOBLWMKA, YKasaHHbIW B EAMHOM
rocyfapcTBEHHOM peecTpe CybbeKToB CTPaxoBoro Aena.

MpaBo Ha AOMEHHOEe UMA OPULMANBHOIO CaiTa [OMKHO MPUHAANENKATb CTPAXOBLUMKY U ObITb
3aperucTpupoBaHO B pPOCCUMCKON AomeHHoW 3oHe (".ru", ".pd" u ".su"). OTHOcMTenbHO npae Ha
OOMEHHOE UMA [OMYCKAoTCA Ceyowmne UCKNHYEeHUS:

- JOMEHHOE UMSI MOKET NpuHaaNeXkaTb MHOW OpraHu3auuu, BXoAAWEN B OAHY rpynny /vl Co
CTPaxoBLUMKOM. Mpn 3TOM LOMEHHOE MMA HE MOMKET NPUHASNENKATb GU3UYECKOMY NULLY;

- CTPaxOBLUWKK, ABAAOWMECA AOYEPHUMM O0OLECTBAMM MO OTHOLWIEHUID K MHOCTPAHHbIM
MHBeCcTOpaM (OCHOBHbIM OpraHM3auuMaMm), MOTYT WCMOAb30BaTb LOMEHHOE MMA, NpUHaANeXKallee
OCHOBHOM OpraHu3auuu, B TOM 4YuUC/ie OOMEHHOE WMMA CamMolM OCHOBHOM opraHusauuu. Mpu sTom
OOMEHHOE MMA OCHOBHOW OpraHmMsaLMM MOMKET ObiTb 3aperucTpuMpoBaHO B WMHOM, YEemM pPOCCUINCKas,
JOMEHHOW 30HE;

- duAnan UHOCTPaAHHOWM CTPaAxOBOM OPraHU3auUMM MOMKET MWCMOJIb30BaTb [AOMEHHOE WMS,
npuHaaneskallee Takon MHOCTPAHHOM CTPaxoBOM OpraHu3auMm, B TOM YMC/ie AOMEHHOE MMA CaMoW
WHOCTPAHHOM CTpaxoBOM opraHusauuun. lNpu 3TOM AOMEHHOE MMSA MHOCTPaHHOW CTPaxoBOW
OpraHn3aLMmn MOXKeT OblTb 3aperncTpPMpPOBaHO B MHOM, YEM POCCUMCKAnA, LOMEHHOM 30HE;

4) NNYHbIA KabuHET nosyyaTens CTPAxoBblX YCAYr - WMHPOPMALMOHHBLIN pecypc, KOTOpbIi
pasmelleH Ha ooUUMANbHOM CcaiiTe CTPaxOBLLMKA, NO3BOAIOWMI MNOy4YaTeNto CTPaxXOBbIX YCAyr
B3aMMOAENCTBOBATbL CO CTPAXOBLLMKOM;

5) mobunbHOE NpuNoKeHne - NnporpammHoe obecneyeHune gns MObUAbHbBIX U (MKM) NOPTAaTUBHbIX
ycTpoicTe, obecneuymBatowee MHGOPMALMOHHO-TEXHONOMMYECKOE B3aMMOAEWCTBME Nojay4yaTens
CTPaxoBbIX YCAYF U CTPaXOBLLMK];

6) oduc - cneumanbHo 060pyAOBaAHHOE MOMELLEHNE, B KOTOPOM OCYLLECTBAAETCA 3aKaloUHeHue U
(nnu) pacToprkeHve [OroBopa CTPAxoBaHUSA, U (MIM) NPUEM JOKYMEHTOB A/ PaCCMOTPEHUA BOMpPoOCca O
NPU3HaHMKU COObLITUA CTPAxXOBbIM C/ay4yaem, W (MAM) npuem 3aaBAEHUNA W APYrMX obpalLeHuin
nosyyaTenein CTPaxoBbIX YCAYT Y UHbIX /1L, 0BPALLAOLWMXCA K CTPAXOBLLMKY;

7) obpalieHne - HanpaB/JeHHOE CTPaXOBLLMKY MNOAyvaTeNeM CTPAXOBbIX YCAYr B MUCbMEHHOM
dbopme Ha OymaxKHOM HoOCUTeNe UAN B BUAE INEKTPOHHOrO AOKYMeHTa obpalleHue, cBA3aHHOe ¢
OCYLLECTBAEHNEM CTPAXOBLUMKOM AEATENbHOCTM, NPeayCMOTPEHHOM 3akoHOM Poccuiickoin degepaumnn
oT 27 Hosbpa 1992 roga N 4015-1 "O6 opraHusaummn cTpaxosoro aena B Poccuiickon depepaumn” (3a
UCKNIIOYEHWEM AeATENIbHOCTM MO 06A3aTe/IbHOMY MeAMULMHCKOMY CTPaxoBaHuio) <1>;
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<1> 3a uCKAYeHVMeM 3aAB/IEHMA O 3aK/JlYEeHUMM A[OroBopa CTPaxoBaHWA, 3aABieHUA 06
OCYLIEeCTBNEHMM CTPAxOBOM BbIMAaTbl, 3aABjeHMA 06 M3MEHEeHUM YCNOBMI [A0roBopa CTPaxoBaHus,
3anB/ieHNa 06 0TKase OT LOroBoOpa CTPAXOBAHMA U YBEAOMIEHUA O HACTYMIEHUN CTPAXOBOro C/yyas.

8) TecTMpoBaHWe - TecTMpoBaHWe GU3MYECKOrO /INLA, He ABAAOWEroca KBanamduumpoBaHHbIM
WHBECTOPOM, MNPOBeAeHUEe KOTOPOro CTPaxOBLMKOM MNPeayCMOTPEHO MyHKTOM 5 cTaTbk 3 3akoHa
Poccuiickon depepaummn ot 27 Hoabpsa 1992 rogma N 4015-1 "O6 opraHusaumMm CTpaxoBOro Aena B
Poccuiickoint ®egepauumn’;

9) TecTMpyemoe nLOo - $pU3NYECKoe NNLO, He ABaAlolLeeca KBaMOULIMPOBAHHbIM MHBECTOPOM,
MMelolLLee HamepeHMe 3aK/1I04YUTb A0rOBOP A06POBOALHOIO CTPAXOBaHMA XU3HU, YKa3aHHbIN B MyHKTe 5
cTaTb 3 3aKoHa Poccuiickon Pepepaumm ot 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHusauuu
cTpaxoBoro gena B Poccuiickon Pepepaumn”, B OTHOLWEHUM KOTOPOro npoBoauTcA (MpoBeaeHo)
TecTupoBaHue.

2. NpaBuna npegoctaBneHnA MHGopmaLnm nonyyaTeNam CTPaxoBbIX yCayr

2.1. MMHMManbHbIK 06bem nHPopmaLumn, NpeaoCTaBAAEMON CTPAXOBLLUKOM

KoHcynbTaHTlAOC: NpumeyaHume.

Mn. 2.1.1 n. 2.1 pa3a. 2 (B Yyactm 0653aHHOCTM pasmelleHna UHbopmauuun B oducax) He
NPUMEHAETCA B OTHOLUEHUWN CTPAXOBLLMKA, OCYLLECTBNAIOLLENO UCKIOYMTENIbHO AeATEeNbHOCTb MO
nepecTpaxoBaHuIo.

2.1.1. B oducax (dpunmanax, npeactaBUTeNbCTBaX, WHbIX 060COBAEHHbLIX NoAPa3AENEeHUAX,
OCYLECTBAAWMNX B3aMMOAENCTBME C MOMyYaTeNAMM CTPaxoBbIX YCAYr) CTPaxXxOBLMKOB, Ha
odMUMaNbHbIX CalTax CTPaxOBLMKOB, NPU MOMOLWM MOBUALHOIO MPUAOXKEHUA (MPU HanUumm)
CTPaxoBLMK 06A3aH pa3meLLaTb CeayoLLyo MHPopMaumio:

1) o NONHOM M COKpalleHHOM HaMMEHOBAHUW CTPaxXOBLMKA (NpU HanMumm), 06 MCNoab3yeMom
CTPaxXOBLLMKOM 3HaKe OB6CAYKMBAHWA (MPU HaAMuYMKM), 0 HOMEpe U JaTe BblAayun JMLEH3MM HA MPaBo
OCYLLECTBNEHMA CTPAXOBOW AEeATeNbHOCTU; O Y/IeHCTBE B CAaMOPEry/MpyeMoi opraHusaumm (BKatouyas
nHdopmaumio o gaTe MNpuMema B YaeHbl CaMOPEryIMpyemMoin opraHusaumuu), o6 WCKAoYeHUU U3
caMoperyanpyemoin opraHusaumm (Bkatodan nHbGopmaLmio 0 AaTe UCKAKUYEHMUA U3 CaMOperyanpyemoin
opraHusaumm) n Tekct CTaHaapTa;

2) 06 agpece (mecTe HaxoMKAEHWA) CTPaxoBLIUKA M ero opucos (puananos, NpeacTaBUTENLCTB,
NHbIX 060COBNEHHbIX NMOAPAa3AENEHUIN, OCYLLECTBAAIOLLMX B3aMMOAENCTBME C NOMYYaTENAMM CTPAXOBbIX
YCAYr) C YyKasaHMeM MX HasHauyeHusa M pekmma paboTbl, O KOHTAaKTHOM TenedoHe, Mo KOTOpPomMy
OCYLLECTBNAETCA CBA3b CO CTPaxoBLMKOM, 06 aapece odpuUMaNbHOrO caiiTa CTPaxoBOM OpraHM3auum
(MHOCTpaHHOW cTpaxoBoi opraHM3aLmm);

3) 4NA CTpaxoBbiX OpraHM3auuit (3a WUCKAKOYEHMEM WMHOCTPAHHOM CTPaxoBOM opraHusauuu) o
bammamax, MmeHax M oT4yecTBax (mocnegHee - MNpWM HaAMYMKM) YNEHOB COBeTa AUPEKTOPOB
(HabniopatenbHoOro coserta), O /AMLAX, OCYLLECTBAAOWMX OYHKUUN €AUHOANYHOTO WMCMOMHUTENbHOIO
opraHa (4neHax KONMernanbHoro MWCNOMIHUTENbHOTO OpraHa), O /MuUaxX, 3aHWMAaOWMX OO0/IKHOCTb
rnaBHOro byxranTepa;

AR VMHOCTPaHHbIX CTPAaXOBbIX OpPraHM3aumii: cBeAeHMA O NLAX, OCYLLEeCTBAAWMX B duaunane
MHOCTPAHHOM CTPaxoBOM oOpraHMsauun ¢yHKUMM PYKOBOAUTENA, 3aMecTUTens pykosoauTens (npu
Ha/MuMK), NNLA, Ha KOTOPOE BO3N0XKEHa 06513aHHOCTb NO BeAeHUIO ByXranTepckoro y4era;

4) 0 cTpaxoBoW rpynne, B COCTaB KOTOPOWN BXOAWUT CTPAXOBLUMK (NpU HaAnunm);
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5) O nepeyHe ocyLllecTBiAeMblX CTPaxXOBLWHMKOM BUO0OB CTPaXoBaHUA,

6) 06 opraHe, OCYyLWeCTBAAIOLWEM MOJHOMOYMA NO KOHTPOND W HAA30py 3a CTPaxoBoOW
NeATeNbHOCTbIO CTPAXOBLLMKOB (C YKazaHMEM CCbIJIKM Ha calT uam obuLmanbHbii agpec);

7) o cnocobax M agpecax ANA HanpasaeHUs obpalleHWit nonydatenein CTPaxoBbiX YCAyr
CTPAxOBLUUMKY, B OpraHbl, OCYLLECTBAAOLLME MOJHOMOYMA NO KOHTPO/IIO M HAA30py 33 AeATeNbHOCTbIO
CTPaxOBLUMKOB, B CaMOPEry/IMPYeMYyI0 OpraHM3aLmio, a TaKKe B opraH AocyaebHoro paccmoTpeHus
cnopos (Npu Hanuumnm);

8) o cnocobax 3awuTbl NpPaB NosyyaTenel CTPaxoBbiX YCAYr, BKAOYAA MHPOPMaUMIoO O HalUuun
BO3MOHOCTU M cnocobax gocynebHoro yperyiMpoBaHva cnopa, B TOM YMCae O Npoleaype meguaumm
(npu ee Hannuun);

9) o AononHUTENbHbIX crnocobax npuvema Ob6paLLEHMI MoaydYaTenei CTPaxoBblX ycnyr (npu
Ha/MuKMK), He NpeaycMOTPeHHbIX ab3alem nepsBbiM NyHKTa 2 cTaTbk 6.2 3aKoHa Poccuiickoit Peaepaumm
oT 27 HoAbpA 1992 roga N 4015-1 "O6 opraHuM3aumm cTpaxoBoro aena B Poccuiickoin Pegepauumn”;

10) uHy0 MHPOPMaLMIO, pasmellleHUe KOTOPOW NpelyCMOTPEHO 3aKOHOAaTeIbCTBOM Poccuiickoi
denepaunu, c ydyeTom TpeboBaHUI K MeCTy ee pasMelLeHUs.

2.1.2. CTpaxoBLLMK NpeAoCTaBAAET MOMyyaTento CTPAXOBbIX YCAYr MPW 3aK/AOYEHUU C HUM
[,OroBOpa CTPaxoBaHUsA cnesyoLlyo MHGopmMmauuto:

1) 06 ycnoBusx, Ha KOTOPbIX MOKET BbITb 3aK/IIOYEH AOTOBOP CTPAXOBAHWUA, BKAOYAOWMX: 0O BEKT
CTPaxoBaHWsA, CTPaxoBble PWUCKW, Pasmep CTPaxoBOW MPEMWUM, CTPAxoBOW CyMmbl M (MAM) NopAaoK
onpegeneHus pasmepa CTPaxoBOW NPEMWUW, CTPAXOBOM CYMMbl, a TaKKe MNOPAAOK OCyLLeCTBAeHuA
CTpaxoBoOW BbIMAaTbl (CTPaxoBOro BO3MelleHMA), B TOM YMC/Ae nepedeHb AOKYMEHTOB, KOTOpble
HeobXxoAMMO NpPeaCTaBUTb BMECTE C 3afBNEHMEM O HacTynaeHuMM cobBbiTUA, MMEIOLLEro MPU3HaKM
CTPaxoBOro CAy4as;

2) o6 obcToATENbCTBAX, BAMAIOWMX HA pPasMep CTPaxoBOW npemun, o crnocobax M CpoKax
(neprogmuHOCTM) ynnaTtbl CTPAxoBOM NpPeMun, NOCNeACTBUAX HEYNaTbl, ynnaTbl He B NOJIHOM pasmepe
WM HECBOEBPEMEHHOM yNnaTbl CTPAXOBOW NpPeMum (CTPaxoBbiX B3HOCOB);

3) 0 NpUMEHAEMbIX CTPAXOBLUMKOM GPaHLIN3aX U UCKAKOYEHMAX U3 NEPEYHA CTPAXOBbIX COBbITUN,
a TaKXe O AOeNCTBMAX MNOoAydYaTena CTPaxoBbIX YCAYr, COBEPLUEHWE KOTOPbIX MOMET MoBAeYb OTKas
CTPaxoBLUMKa B CTPAXOBOW BbiMaaTe UM COKPALLEHME ee pa3mepa;

4) 0 HaAMYUKN AONONAHUTENbHBIX YCIOBUA ANA 3aKI0YEHMA AOroBopa CTPaxoBaHUA, B TOM Ync/ie o
HeobxoAMMOCTM NpoBeaeHUA obcnesoBaHUA NoyyYaTeNs CTPaxXoBbIX YCAYr NPWU 3aKA04EeHUN A0roBopa
CTPaxoBaHWUA UAM OCMOTPa UMYLLECTBA, NOAJIENKaLlero CTPaxoBaHUIo, a TaKXKe 0 NepeyHe JOKYMEHTOB U
NHPOPMaLNKN, HeOBXOAMMBIX ANA 3aKA0YEHUA A0r0BOPa CTPAXOBaHUS;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOW MPEMMM Ha OCHOBAHMM NPEACTaBNEHHOro
nosyyaTeNem CTPaxoBbiX YCAYr 3asBJEHUA O 3aKNOYEHWUM OO0roBOPa CTPAXOBaHMA C yBeAOMNEHWEM
nosyyaTens CTPaxoBblX YCAYF O BO3MOMHOM M3MEHEHMM pa3mepa CTPaAXOBOW MPEMWUM, CTPAXOBOM
CYMMbI MU UHBIX YCNOBMIA CTPaxXoBaHMA MO pe3ynbTaTam OLLEHKMN CTPaxXoBOro pPUCKa;

6) O CpOKe, B TeYEeHME KOTOPOro B COOTBETCTBUM C YCNOBUAMU AOrOBOPa CTPAXOBAHUA KU3HM,
npeaycMaTpuBaloLLEro AOMKMTME 3aCTPaxoBaHHOro MLA A0 OMNpeaeseHHOro Bo3pacrta Man cpoka anbo
HacTynieHne MHOTo cobbITUA, HE MOXKET BbiTb OCYLLECTB/IEH BO3BPAT CTPAXOBATENHO BbIKYMHOW CyMMbI
Mo TaKoMy [OroBOpY CTPaxoBaHUA (NP Ha/IMUMM TAKOTO CPOKA), @ TaKXKe 0 pPa3mepax BbIKYMHON CyMMbl,
nog/exallelt Bo3BpaTy B 3aBMCMMOCTM OT CPOKa AeWCTBUA TaKoro A0roBopa U nepuoaa, B KOTOPOM OH
npekpalleH;

7) 0 HaNMYMM YCNOBUA BO3BPATa CTPAXOBaTE/IO YNNAYeHHOW CTPaxoBOM MPemMun B Clydae OTKasa
CTpaxoBaTens OT AOroBOpa CTPAXOBaHWUA B TeUYEeHMe OMNpPeaeeHHOro CPOKa CO AHA ero 3aKk/alUeHns uan
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O ero OoTcyTcTBMn B COOTBETCTBUU C ,D,EVICTBVIOUJ,VIM 3aKOHO4aTe/NNbCTBOM;

8) 0 cpoKax paccMoTpeHua obpalleHuidi noaydaTesei CTPaxoBblX YCAYr OTHOCUTEIbHO CTPAXOBOW
BbINAaTbl, @ TaKXKe O CAyYyanx MPOAJEHMA TaKMX CPOKOB B CBA3M C HEOBXOAMMOCTbIO MOMYYeHUn
MHGOPMaLMN TOCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOro CamMoympasieHus M (MAM) CTOPOHHMX
OpraHun3auuii, HeNnocCpPeacTBEHHO CBA3AHHOW C BO3MOMHOCTbIO NMPWUHATUSA CTPAXOBLUMKOM PELUEeHUs O
NPU3HaHUK COBBLITUA CTPAXOBbIM C/Iy4aemM WM O Ppa3mepe CTPaXoBOW BbINAATbI;

9) o npuHUMNax pacyeTa ywepba, NPUYMHEHHOrO 3aCTPAXOBAaHHOMY MMYLLECTBY B C/y4Yae ero
NoBpeXAeHMA, a TaKKe O NopsAAKe pacyeTa M3HOCA 3aCTPAXOBAHHOIO MMYLLECTBA B C/y4Yae Hanuuus B
[OroBOpe CTpaxoBaHMA YC/AOBMA OCYLLECTB/AIEHMA CTPAxoBOMW BbiNAaTbl C y4yeTOM W3HOCA
3aCTPax0BaHHOro MMYLLECTBA;

10) o nopaaKe pacyeTa Hafora, KOTopbiin ByAeT yaeps>kaH CTPaxXOBLIMKOM MPU pacyeTe CTPaxoBoi
BbiNAaThbl (BbiNAaTbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPaxoBOM MPEMMM UAWN ee YacTu Mpu AOCPOHHOM
npeKpaweHUn AoroBopa CTpaxoBaHua (AN BMAOB AOroOBOPOB CTPAXOBaHMA, K KOTOPbIM MONOKEHUAMM
HaN0roBoro 3akoHoAaTeNbCTBa Poccuitickon Pegepaumnn ycTaHOBAEHbI COOTBETCTBYIOWME TpeboBaHUA) B
CNyYanx, Koraa CTPaxoBLLMK ABAAETCA HANOrOBbIM areHToOM;

11) o npaBe Nony4yaTensa CTPaAXoBbIX YCAYr 3aNpoCUTb MHGOPMALMIO O pasMepe BO3HArpaxKaeHus,
BbIN/J1a4MBAEMOro CTPAaXOBOMY areHTy UK CTpaxoBoMy 6poKepy.

KoHcynbTaHTtlAOC: NnpyMmeyaHume.
Mn. 2.1.3 n. 2.1 pasg. 2 He NPMMEHAETCA B OTHOLWEHMWU CTPAXOBLUMKA, OCYLLECTBAAIOLLEro
NCKNHOYNTENIbHO AEATENIbHOCTD MO NepecTpPaxoBaHuIo.

2.1.3. CTpaxoBUIMK NpPU OCYLWECTBAEHUN [0OPOBO/ILHOIO CTPAXOBaHWUA, MUHMMAJbHbIE
(cTangapTHbIE) TPebOBaHUA K YCNOBUAM U MOPALKY OCYLLECTB/IEHUSA KOTOPOro U (MAn) MUHUMaNbHbIe
(ctaHaapTHbIE) TpeboBaHUA K 06beMY M COAEPKAHUIO NPEeaOCTaBAAEMON CTPAXOBLLMKOM MHbOPMALLMK
0 p[oroBope [06POBOMBHOIO CTPAXOBAHWUA YCTAHOBNEHbl HOPMATUMBHbIMM aKTamu baHka Poccuu,
AOMONHUTENBbHO K MHOPMaLMM, yKa3aHHOW B nognyHKkTe 2.1.2 nyHKTa 2.1 CtaHaapTa, npeaocTaBnser
Noay4aTesnto CTPAxXoBbIX YCAYr AOCTOBEPHYO MHPOPMALLMIO O AOTOBOPE CTPAXOBAHWUS, B TOM YMUCIE O €ro
YCNOBUAX M PUCKAX, CBA3AHHbIX C €ro WCMONHEHWEM, B COOTBETCTBUM C TPEeBOBAHUSAMM YKa3aHHbIX
HOPMAaTUBHbIX akToB baHKa Poccuu.

KoHcynbTaHTlAOC: NpumeyaHume.
M. 2.2 pa3a. 2 He NPMMEHAETCA B OTHOLIEHUWN CTPAXOBLLMKA, OCYLLECTBAAIOLLEr0 UCKNOUYUTENBHO
OeATeNbHOCTb NO NepecTPaxoBaHMUIo.

2.2. MpuHuMnbl NpeaocTasneHua MHGoOpMaL MK NoayvaTensam CTPaxoBbixX yCayr

MHd)OpN\aLI,VIFI, nognexawaa pPackpbiTUO CTPaxoBWMKOM B COOTBETCTBUU CO CTaHLI,apTOM n
3aKOHOOATENBCTBOM Poccuiickom dJe,a,epau,MM, agosoauTtca 40 nonyaneneﬁ CTpaxoBbIX ycnyr B
COOTBETCTBMU CO CaneaylolwlMmMmmn npnHUMNnamu:

1) HEAUCKPUMMHALMOHHBIWA XapaKTep A0CTyna K MHGOPMALMM Ha pPaBHbIX MpaBax M B PaBHOM
obbeme 414 BCex nosayyaTeneii CTpaxoBbIX YCAYr;

2) npenocTaBneHMe MnoJsydaTensm CTPaxoBbiX ycnyr MHbopmauumu 6e3 3aTtpaT MAM COBepLUEHUN
AOMNONHUTENbHbIX AeNCTBMN, HE MPeaAyCMOTPEHHbIX 3aKoHoaaTesnbcTBom Poccuitickoit Pegepauumm, co
CTOPOHbI NOAYYaTENEM CTPAXOBbIX YCAYT;

3) Ha pycckom f3blKe, U AOMNOJIHUTENILHO, MO YCMOTPEHMUIO CTPaXOBLUMKA, Ha rOCYAapCTBEHHbIX
A3blKax pecnybaunkK, BxogAawmx B coctaB Poccuiickoit Pepepaumn, n (Mnn) poaHbIX A3blKax HapogoB
Poccuiickon depepaunu;



4) B poctynHoi dopme, obecneunBaloweit pasbacCHeHUEe cneunanbHbIX TEPMUHOB (B Clydae Mx
Hannumua). Mpu 3TOM He [AONYCKAeTCA MCKa)KeHue cmbicna uMHbopmauuum, npusogdAulee K
OBYCMbIC/IEHHOCTU MU MHbIM 06pa3om AonycKatoliee Heo4HO3HaYHOe TO/IKOBaHWE CBOMCTB CTPAxXoBbIX

yenyr;

5) dKTYya/IbHOCTU VIHd)OpMaLI,VIM Ha AaTy npeaocrtaBneHnAa B COOTBETCTBUU C O6CTOF|TeI'IbCTBaMM,
3aABZIEHHbIMUM NOAyYaTeENEM CTPAXOBbIX YCNYT U BANAKOLWNMU Ha YCI0BUA 00roBOpPa CTPaxoBaHUA;

6) B cyyae npenoctaBneHvs MHGOPMALMM Ha ByMarKHOM HocuTene MHPOPMaLMA M3araeTca
ncnosb3oBaHMem yaobountaembix WpndToB U GoOpmMaToB.

KoHcynbTaHTlAOC: NnpnumeyaHume.
M. 2.3 pa3a. 2 He NPMMeHAEeTCA B OTHOLLIEHUU CTPAXOBLLMKA, OCYLLECTBAAKOLLErO UCKAOYUTENbHO
OeATeNbHOCTb NO NepecTPaxoBaHMUIo.

2.3. MopAfoK NnpeaocTaBNeHNA CTPAXOBLMKOM MHGPOPMALMKM NoNyYaTeNAM CTPAXOBbIX YCAYr

2.3.1. CTpaxoBLUMK A0 3aK/II0YEHUA AOroBOPA CTPAXOBaHWA 0653aH NpeaocTaBUTb MHGOPMaLMIo B
COOTBETCTBUM € nognyHKTom 2.1.1 nyHkTa 2.1 CraHgapTa ntobomy obpatmsliemyca 3a Hel nuuy bes
NCKNIOYEHWN.

2.3.2. UHdopmauma, yKasaHHaAa B nognyHkTax 2.1.2 u 2.1.3 nyHKta 2.1 CraHpapTa,
npenocTaBaAeTCcA NoayyaTento CTPaxoBblX YCAYr ANA O3HAKOMJIEHWA NPU 3aKJOYEHUN C HUM A0roBopa
CTpaxoBaHusA (Npu obpaLLeHNn c HaMepeHNeM 3aKAUYUTb LOrOBOP CTPAXOBaHMUA).

2.3.3. IHbopmaums, ykasaHHan B nyHkTe 2.1 CTaHgapTa, AOBOAMTCA A0 NOJy4YaTeNna CTPaxoBblxX
YCAYr B YCTHOM, BYMaXKHOM MW 3N1EKTPOHHOU dopmMe, B TOM uucie nocpeactsom MHPOpPMaLMOHHO-
TeNIeKOMMYHUKaUWOHHOWM ceTh "UHTepHeT".

Mpn 3TOM pasmelleHMe yKasaHHOW MHPopmaumm Ha odUUMaNbHOM CailTe CTPaxoBLMKA He
WCKAtOYaeT NpeaocTaBaeHne noayyaTesnto CTPaxoBbIX YCIYr YKa3aHHOW MHbOpMaLMK No ero 3anpocy B
yaobHon ana Hero dopme Npu TMYHOM B3aMMOAENCTBMU C NpeacTaBUTENEeM CTPaXOBLUMKA AN TPETbUM
JINUOM, AEMCTBYIOWMM OT UMEHM CTPaxoBLLMKa.

2.3.4. Mpw npenocTaBieHnn MHGOPMaLUUM AO/XKHbI YYUTbIBATLCA UHANBUAYA/IbHbIE OCOBEHHOCTHU
nosiyyaTens CTPaxoBbIX YCAYr, B TOM YMCAE HanMuyme HapyLeHUN 3peHus, cayxa u (mam) peuun, ecam
CTPaxoBLUUK 6blN YBEAOM/IEH O TAKMX 0COBEHHOCTSX.

2.3.5. CTpaxoBLLMK MO 3anpocy CTpaxoBaTess, HanpasJeHHOMY Cnocobom, NpeaycMOTPEHHbIM
[OroBOPOM, @ B C/lyyae ero OTcyTCTBMA cnocobom, NpeayCMOTPeHHbIM 3aKOHOM, NPeaoCTaBAfET emy
KOMMM A0roBopa CTPaxoBaHMA (CTPaXOBOro NOMCA) U MHbIX AOKYMEHTOB, ABAAIOWMXCA HEOTbEMIEMOM
YacTblo AOroBOpa CTpaxoBaHMA (MPaBWA CTPaxoBaHMA, NPOrPamm, NAaHOB, AOMNONHUTENbHbIX YCA0BUIA
CTPaxoBaHWA W APYrMUX [OOKYMEHTOB B COOTBETCTBMM C YCAOBMSAMM, YKa3aHHbIMM B [0rosope
CTpaxoBaHWs), 3a UCK/tOYEHNEM MHPOPMALMK, He NOANEKALLEN Pa3rnalleHnto (MepcoHanbHble AaHHble
APYrMX 3acTpaxOBaHHbIX WL, AaHHble 06 ynaayeHHbIX NPemusAX MO KOMNEKTUBHbIM A0roBopam
CTPaxoBaHWsA, YCOBUA CTPAXOBaHUA APYrMX KaTeropuii 3acTpaxoBaHHbIX WL, U Np.).

CTpaxoBWMK 06f3aH NpeaoCcTaBUTb CTPAaxXxoBaTeN0 KOMWWM YKa3aHHbIX AOKYMEHTOB Mo
AeNCTBYIOLWMM A0rOBOpPam CTpaxoBaHMA 6ecnnaTtHoO oauH pas.

2.3.6. Mo TpeboBaHMIO NOAYYATENA CTPAXOBbLIX YCAYr CTPAXOBLUMK 6ecnnaTtHO KOHCYAbTUPYET U
pa3bACHAET NOMOKEHUSA, coaeprKalLmecs B MHPopmMaLmMm, NpesoCcTaBNAEMON NPU 3aKN0YEHNN AOTOBOpPA
CTPaxoBaHWSA, yKa3aHHOW B noanyHKTax 2.1.2 n 2.1.3 nyHKTa 2.1 CtaHaapTa.

2.4. Ocob6eHHOCTU NpepocTaBneHUs UHGOPMaLUKN Ha odULMaNbHOM caiiTe

2.4.1. CTpaxoBLWMK pasmeLlaeT Ha opULMANIbHOM CailTe MHOOPMALMIO, YKa3aHHYIO B MOANYHKTE



2.1.1 nyHKTa 2.1 CraHgapTa.

OduunanbHbI CalT AOMKEH COAEPKATL PA3Aes, ONUCHIBAIOLWMIA Er0 CTPYKTYPY, NO3BONAIOLLMIA B
AOCTynHoM ¢dopme OnpeaenvTb pPacrnoioKeHUe KarKaoh CTpaHuubl oPULUMANBHOIO calTa B 3TOM
CTPYKTYPE, U Y4UTbIBATb BO3MOXKHOCTb PaboTbl C HUM /IMLLAMU C HAPYLLUEHUAMMU 3PEHUS.

2.4.2. CTpaxoBWMK A0BOAMT A0 MOAy4YaTens CTPaxoBbIX YCAyr UMHGOPMALMUIO, YKa3aHHYl B
nognyHkte 2.1.1 nyHKTa 2.1 CTaHZapTa, M MMeeT NpaBO [0BOAMTb A0 MNOJy4aTens CTPaxXoBbiX yCAyr
nHPopmauuto, yKasaHHyto B nognyHkTax 2.1.2 m 2.1.3 nyHKta 2.1 CraHgapTta, NOCpeacTBom
pasmelLeHns Ha opULManbHOM caiTe U B IMYHOM KabuHeTe (Npu HanmMumm), Npu ycnosum cobaogeHus
TpeboBaHUI 3aKOHOAATENbCTBA O 3aLUUTE NEPCOHAJbHBIX AAHHBIX M HA/IMYMUA Y MONAYYATENS CTPAXOBbIX
YCAYF BO3MOXHOCTN 03HAaKOMAEHMA C MHPOPMaLMeNn [0 3aKNOYEHUA AOrOBOPa CTPAX0BaHMA.

2.4.3. CrapTtoBaa ("rnaBHasa") cTpaHuua odULMaNbHOrO calTa AO/MKHA CoAepKaTb CCbIAKY Ha
pasgen wuan pasgaensl, coAep)KallmMe npaBuaa cTpaxoBaHuA. Ha oduumanbHom caiTe CTpaxoBLUMKa
OOMKHbI ObITb pa3melleHbl MpaBuia CTPAXOBaHWA B AENCTBYIOLWEN pefaKkuMu, a TaKKe npasuna
CTPaxoBaHWA B paHee [AeMCTBOBABLIMX PEeAAKUMAX B C/ydYae Ha/NMUMA 3aKNHOYEHHbIX Ha WX OCHOBe
OEeNCTBYIOLWMX [OTOBOPOB CTPAXOBaHMA.

Mpn 3TOM CTpPaxoBLMK YyKasblBaeT AaTy Hayasna AEWNCTBMA pPasMeELLaeMbiX pefaKkuunii npasua
CTpaxoBaHUsA, a B C/lyYyae NpeKpalleHuAa AeNCTBUS NpaBMA CTPaAXOBaHWUA - TaKKe AaTy NpeKkpalieHus
aencreus.

2.4.4. Nudbopmauums, pasmeLleHHasa Ha odMLMaNbHOM caiiTe CTPaxoBLLMKa:

OOMIKHA OblTb KPYIIOCYTOMHO WM HecnnaTtHO AOCTyrmHa rMoJsiydaTento CTPaxoBblX YCAyr Aans
03HAKOMJIEHUA U UCMONb30BaHWMS;

Ao/MmKHa 6bITb AOCTYMHa Mo/yyaTeNnto CTPaxoBbiX YCAYr C MCMOAb30BaHMEM 6ecnnaTHOro wam
LUMPOKO pacnpocTpaHeHHOro NPorpaMmHoOro obecneyeHus;

He [LO/KHA ObiTb 3alMppoBaHa MAKM 3allMlLeHa OT AOCTyna CPpeacTBaMu, He MO3BOAAKWMMU
OCYLIECTBUTb O3HAKOMJIEHME MOJIyYyaTenn CTPaxXOBblX YCAYr C ee cofepraHuem, 6e3 Mcrnosb3oBaHuA
nporpaMmHoro obecneyeHns WAM TEXHUYECKUX CPEACTB MHbIX, YeM NpuKAagHoe obLlieaocTynHoe
b6ecnnaTtHoe nporpammHoe obecneyeHne ANA NpPocmoTpa Beb-cTpaHuy B WMHGOOPMALMOHHO-
TeNIeKOMMYHUKaLUUOHHOWM ceTh "UHTepHeT" (Beb-0603peBaTens).

Jdoctyn K nHbopmaumm, pasmelleHHoN Ha oduLmanbHOM canTe (3a UCKAoYeHMeMm MHpopmalmu,
pasmeLLeHHOW B JIMMHOM KabuHeTe nosy4yaTens CTPaxoBbiX YCAYr), He MOMKeT OblTb 06ycnosieH
TpeboBaHMEM perncTpaumm nosayyaTensa CTPaxoBbIX YCAYF WAM NPefoCTaBNEHUA MM MNepCOHaNbHbIX
AaHHbIX.

Ha oduumnanbHOM canTe CTPaxoBLUMKA PEKOMEHAYETCA NPeaycMOTPEeTb CrpPaBOYHbIM pasgen ans
nonyyaTenemn CTPaxoBbIX YCAYr, COAEPrKALLMI OTBETbI HA TUMNOBble, Hanbonee Yacto BCTpevatowmecs
BOMPOCbHI, YNPOLLEHHYIO MHGOPMALMIO NO CTPAXOBbIM YC/YraM M PasbACHEHUA OCHOBHbLIX TEPMUHOB, a
TaK)Ke pasgen, B KOTopom cobpaHa BcA MHbopmMauua gaa nosyvyaTesien CTPaxoBblX YCAYyr C
OrPaHNYEHHbIMW BO3MOXHOCTAMM 340POBbA W/MAM MOMWMAOIO BO3PacTa O AOCTYMHbIX AN HUX
CTPaxoBbIX ycayrax (Npu Ux Haanumm).

2.4.5. UHdopmauma ob agpecax aas HanpasneHMA obpalleHuin U cnocobax npruema obpalleHni
nosyyatenei CTPaxoBbiX YCAYr pPasmellaeTcA CTPaxOBLMKOM Ha OdMLMANbHOM CaiTe CTPaXOBLUMKA
nyTem npenocTaBAeHMA MNoay4dyaTento CTPAxXoBblX YCAYr BO3MOXHOCTM ee MOJiyYeHUs uepes
nocnenoBaTeNibHbIA Nepexod No rMnepccbiiKkam, HauMHaA C FMaBHOW CTPaHWUUbl 0dULMANLHOMO caiTa
CTpaxoBLLMKa. KonYecTBo TakMx Nepexonos A0/KHO bbiTh He bosee Tpex.

2.5. MpuHUMNbl U 0cobeHHOCTM npepocTaBneHUA UMHPOPMALMU PEKNAMHOrO XapaKrepa o
[EATEeNbHOCTU CTPAXOBLLMKa



2.5.1. OCHOBHbIMWM NPUHUMMAMKW NpeaocTaBieHna WMHGOPMaUMM PEKNAMHOro XapaKkTepa o
AeATeNbHOCTU CTPaxOoBLUMKA ABAAKOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb M MOJHOTA
coobuaembix cBegeHW.

2.5.2. UHdpopmauma peKNaMHOro xapakTepa He [A0/KHA coAep)KaTb KaKux-IMbo TEeKCTOBbIX,
3BYKOBbIX WM BU3YasibHbIX 0OpaLLEHUI UM 3aABAEHWUI, KOTOPblE NMPAMO MAM KOCBEHHO, NOCPEACTBOM
3aMaNYnMBaHuA, ABYCMbICIEHHOCTM UAN NpeyBeNnYeHnA, MOryT BBECTM NOsyYaTena CTPaxoBbiX YCAYr B
3abnyKaeHne, B YacCTHOCTWU, B OTHOLIEHWMU YC/IOBMIA CTPaxXOBbIX YCAYr, KOTOpble MOryT MOBAWATbL Ha
BbIOOP Mo/Iy4aTeNs CTPaxoBbIX YCAYT.

2.5.3. Pek/flama ycnyr CTPaxoBLLMKOB He A0/IKHA:

1) npu cTpaxoBaHMU KU3HU coAepKaTb rapaHTUM unm obewaHua B byayuwem 3dPeKTMBHOCTU
0eATeNbHOCTU (A0XOAHOCTU BNOXEHMI) B YacTM, obecneumnsatoulen GpopMmmpoBaHmMe A0MNOAHUTENLHOTO
WMHBECTULMOHHOTO 0X0A4a, B TOM YMC/1e OCHOBaHHbIE Ha peasibHbIX MOKa3aTenAax B NPOL/IOM, eCu TaKas
30 PEKTMBHOCTL AEATENbHOCTU ([OXOAHOCTb B/IOMKEHMI) He MOXKeT OblTb onpegeneHa Ha MOMEHT
3aK/1II0YEHMA COOTBETCTBYHOLLEro 40roBopa;

2) ymanumBaTb O Ha/MUYMKM MHbIX YCJOBWUIA OKa3aHWA YCAYr, BAWAIOWMX Ha pPasMep CTPaxoBoOW
npemuu (CTPaxoBbIX B3HOCOB), €C/IN B peKname coobuiaeTtcsa XoTa 6bl 06 04HOM M3 TaKUX YCOBUMNA.

2.5.4. CTpaxoBLUMK-peKIaMmogaTeNb He BNPaBe UCNob30BaTb GUPMEHHOE HAMMEHOBaHME U (1K)
3HAaK O06CNYKMBaAHUA WMHOMO CTPaxoBLMKA 6e3 ero cornacus B KayecTBe KJOYEBbLIX C/0B MNpU
pasmMeLleHUM KOHTEKCTHOM peKlamMbl B MHPOPMALMOHHO-TEIEKOMMYHMKALUNOHHOM ceTn "UHTepHeT", a
TaK)Xe HAMMEHOBaHMA, CXOA4HOI0 A0 CTENEHWN CMELLEHUS C HAUMEHOBAHWUEM MHOW OpraHn3aumu.

2.5.5. CrpaxoBLiMK-peKknamogatenb B UENAX HeJonyweHuAa nNpenocTaBAeHUA noayyvyaTento
CTPaxoBbIX YCAYr HeAOCTOBEPHOM WMHPOPMALUMM He AO0MKEH NPUMEHATb MaCKMPOBKY OGULMaNbHOMO
canTa (KNnoakuHr) nog opuLmManbHbI CalT APYroro CTPaxoBLUMKa, 06Hapoa0BaHHbIN paHee.

3. Mpasuna B3aMMOAeﬁCTBMﬂ CTPaxoBLHMKaA C noy4aTeNnaMu CTPpaxoBbIX ycnyr

3.1. Cnocobbl B3aMMOAENCTBUA CTPAXOBLLUKA C NONyYaTeNAMM CTPAXOBbIX YCAYT

3.1.1. Ana npepoctaBnaeHns MHPopmaLMm NoAydaTento CTPaxXoBbIX YCAYr CTPAXOBLMK 06A3aH
MCNONb30BaTb COMNAacoOBaHHble C MoJyyaTenem CTPaxoBblX YCAYr NpU 3aKkAoYeHUUM [0rosopa
CTPaxoBaHWA cnocobbl B3aMMOLENCTBUA.

3.1.2. CtpaxoBLLmMK 06A3aH obecneynTb BO3MOXKHOCTb B3aUMOLENCTBMA C NOAYYaATENEM CTPAXOBbIX
ycayr cnocobamu, YCTaHOBNEHHbIMM 3aKOHOM, [OroBOPOM CTPaxOBaHMA, a TaKKe MoCpeacTBOM
TenepoHHOM 1 NOYTOBOW CBA3M.

KoHcynbTaHTlAtOC: NnpyMmeYaHume.
M. 3.2 pa3g. 3 He NPMMEHAETCA B OTHOLIEHUWN CTPAXOBLLMKA, OCYLLECTBAAOLEro UCKNOYUTENIbHO
OeATeNbHOCTb NO NepecTpaxoBaHMUIo.

3.2. MpaBuna B3aMMOMEINCTBUA CTPaAXOBLUIMKA C NOAyYaTeNAMMU CTPaAxOBbIX YCAyr npu
3aK/1II0YEHUU, U3IMEHEHUU, PAaCTOP}KEHMM U NPEKPALLEHUN A0rOBOPOB CTPAX0BaHUA

3.2.1. MonyyaTtenb CTPAxoBbIX YCAYr AO/XKeH bbiTb nponHbopmMpoBaH O crnocobax u nopaake
NnoAayun CTPaxoBLUMKY MMCbMEHHOIO UM YCTHOTO 3aABAEHMA O 3aK/II0YEeHUN A0roBopa CTPaxoBaHUA UAKn
06 MHOM nopsaKe 3aKAOYEeHUA JOroBOpa CTPaxoBaHUA ¢ cobntogeHnem pasaena 2 CTaHgapTa, a TakxKe
0 HEOHXOAMMOCTU 03HAKOMIEHUSA C MPaBUIaMMU CTPAXOBaHMA U OrOBOPOM CTPaxoBaHUSA.

3.2.2. CTanOBLLI,MKaM 3anpewaeTca CTaBuUTb 3aKN1l0O4EHNE O0roBoOpPa CTpaxoBaHWA NO O4HOMY BUAY
CTpaxoBaHMA B 3aBUCMMOCTb OT HaanU4yunA (3aKI'IPO‘-IeHMﬂ) Aorosopa no gpyromy suay CtpaxosaHuA, a



TaKKe OT Hanuuma (3aKkA4YeHWn) [OOrOBOPOB OKa3aHMA MHbIX BUAOB (UMHAHCOBBLIX YCAYr, 3a
NCKNIOYEHMEM AOrOBOPOB KOMBUHMPOBAHHOMO CTPAX0BaHMA.

He ABnsetca HapylleHMEM npeasioXeHWe CTPaxoBbiX MPOAYKTOB, KOTOpble npeanonaratoT
HaAuuMe y nosyyaTenn CTPAxoBbIX YCAYr APYrUX LOTOBOPOB CTPAaxOBaHWSA WM AOrOBOPOB OKasaHuWsA
dMHAHCOBbIX YCAyr (HanpuMmep, CTPaxoBaHWA PUCKOB 3aeMLUMKOB KpeauTa Npu Ha/Munn KpeguTHOro
aorosopa).

3.2.3. 3anpewaetca AUCKPUMMHALMA MosyvyaTenei CTPaxoBblX YCAyr Mo Mojy, pace,
HaAUMOHANbHOCTH, A3bIKY, NMPOUCXOXKAEHUIO, UMYLLECTBEHHOMY W AO/MKHOCTHOMY MOJIOMKEHUIO, MECTy
KUTENbCTBA, OTHOLWEHUIO K pennrnun, ybexaeHuam, NPUHaAANERHOCTM K 06WecTBeHHbIM
06beaMHEHUAM, @ TaKKe No6biM ApYyrMM 06CTOATENbCTBAM NPU 3aK/OYEHUN AOrOBOPa CTPAXoBaHMA.
He AaBnseTtca gUCKpUMMHaLMel onpeaeneHne ycnoBuii KOHKPETHOro AOroBopa CTPaxoBaHUA C yYeTom
CTENeHu pucka.

3.2.4. B cny4yae 3aK/JOY4EHUA [OrOBOPOB CTPAXOBAHMA KM3HM C y4yacTMem CTpaxoBaTena B
WHBECTUUMOHHOM A0X04e CTPaxXOBLUWKA, MO YCJA0BMAM KOTOPOro pasmMep WHBECTULMOHHOMO A0xo4a
NOCTaBAEH B 3aBUCMMOCTb OT HaCTyNaeHUA O4HOIO UM HECKO/IbKMX 0BCTOATENLCTB, YKa3aHHbIX B ab3aLe
BTOpPOM noAnyHKTa 23 nyHKTa 1 ctatbn 2 ®epepanbHoro 3akoHa ot 22 anpena 1996 roga N 39-#3 "O
pbIHKe LeHHbIXx bymar", B uenax nonyvyeHuMAa MNOATBEPXKAEHMA OT MOAyYaTeNA CTPAXOBbIX YCAYr TOro
$aKTa, YTo emy MOHATHbI YC/I0BUSA 4OTOBOPa CTPaXOBaHMA KU3HU (BKItOYAA OrPaHMYEHUs, CBA3aHHbIE C
[OCPOYHBIM OTKA3OM OT JA0roBopa CTPaxoBaHMUA), CTPAXOBLUMK OCYLLECTBAAET B3aMMOAENCTBUE C
noay4atenem CTPaxoBblX YCAYr NocpeacTBoM TenepOoHHON CBA3M UAWU UHbIM CNOCOBOM, YKazaHHbIM B
[0roBope CTpaxoBaHMA, B TeYEHMEe CPOKa BO3MOXKHOI0O OTKa3a CTpaxoBaTe/iA OT A0roBopa CTPaxoBaHMA C
BO3BpPaTOM CTpaxoBok npemuun. CTpaxoBLLMK 006fA3aH XPaHUTb CBeAEHWA, NOATBEPKAANOLWME
OCyLLEeCTBNEHNE YKa3aHHOTO B3aMMOAENCTBUA C NOAyYaTENIEM CTPaXOBbIX YCNYr, HE MEHee O4HOro roaa
CO OHA 3aK/1I0YEHMA AOrOBOPA CTPAXOBAHUA.

3.2.5. B cnyyae pacTtopeHuAa A0roBopa CTPaxoBaHMA WM OTKa3a CTpaxoBaTena OT A0rosopa
CTPaxoBaHWsA CTPAXOBLUMK 0653aH NPUHATL 3asBIEHME CTPAX0BaATeA O BO3BPATe YINJ/IaYeHHOMN CTPaxoBoi
npemuu (4acTm CTpaxoBoi Npemuun) u (Unu), ecnm 3To NPeasyCMOTPEHO YC/IOBUAMM AoroBopa U (Mnu)
NpaBu CTPaxoBaHWsA, BbIKYMHOM CyMMbl (fanee - 3aaBieHue).

CrpaxoBumK o6a3aH obecneymTb Npuem 3aasaeHUa B opuce, B KOTOPOM Bbin 3aKIOUYEH AOrOBOP
CTPaxoBaHWUsA, B MHOM yKa3aHHOM CTPaxoBLUMKOM oduce, NocpeacTBOM NOYTOBOWN CBA3M, Yepes /INYHbINA
KabMHeT (Npu Hannumm), a TakKe, ecan 3TO NPeAyCMOTPEHO YC/I0BUAMM CTPaxoBaHUA, yepes TpeTbe
MU0, OENCTBYIOWEE MO MOPYYEHUIO CTPAXOBLUMKA MPU 3aKNHOYEHUU OO0roBOpa CTPAxOBaHWS OT ero
MMEHU U 33 ero cyeT, B CAy4yae ecAu 3TO NPeaycCMOTPEHO AO0roBOPOM CTPAxXOBLUMKA C YKa3aHHbIM
TPETbUM JINLOM.

CTpaxoBLWMK 06a3aH obecneuynTb BO3BPAT CTPAXOBATENO YNIaYeHHOM CTPaxoBOM Npemuu (Yactu
CTpaxoBoOW nNpemuu) U (MAK) BbIKYMHOM CyMMbl MPW PacTOP)KEHWM A0roBOPa CTPAxXOBaHMA MNyTeM
6e3HaIMYHOrO NepeyncaeHnn AeHEXHbIX CPeacTB Ha BAHKOBCKMIA CYET CTpaxoBaTenn WauM HaaMdYHbIMU
AeHeXHbIMK cpeactBamun B odurce, B KOTOPOM Bbln 3aK/OUYEH pacTopraemblii 4OrOBOP CTPAxoBaHUA U
ynaayeHa CTpaxoBas npemusa (4acTb CTPaxoBOW MPemMuu), NPU HaMYMK KacCbl B COOTBETCTBYHOLLEM
odpuce Ha MOMEHT PacTOPXKEHUS AOrOBOPA CTPAXOBAHMUSA, UM B MHOM YKa3aHHOM CTPaxOBLLMKOM oduce.

3.2.6. Mo 3anpocy nosyyatesns CTPaAxXOBbIX YC/AYr CTPaxOBLWMK OOMH pa3 Mo O4HOMY [OroBOpy
cTpaxoBaHus 6ecnnaTHO 06f3aH NpPeAoOCTaBUTb €My 3aBEPEHHbIM CTPAXOBLLMKOM pPacyeT CymMMbl
CTPaxoBOW NpPemmu (4acTu CTPaxoBOM NPEMWM), BbIKYMHOM CyMMbl, NOAJIEKALLMX BO3BPATY B CBA3U C
PaCTOPXKEeHNEM AN AOCPOYHbIM NPEKPALLEHMEM A0rOBOPA CTPAXOBAHMA.

K yKasaHHOMY pacyeTy Mo 3anpocy NosyyaTenn CTPaxoBblX YCAYr NPUAAraloTca NUCbMeHHbIe UK
[Aal0TCA YCTHbIe MOACHEHUA CO CCbINKaMW Ha HOPMbI MpaBa U (MAK) YCA0BUA AOrOBOPa CTPAXOBaHUA U
npaBwua CTPaxoBaHMA, Ha OCHOBaHMM KOTOPbIX MPON3BeAEeH pacyer.

PacueT BbIKYMHOM CyMMbl, NOAJEXKalllei BO3BPATy B CBA3WM C PACTOPNKEHWEM WAM AOCPOYHbIM
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NpeKpaweHneM [OroBopa CTPAXOBaHUA KU3HW, KOTOPbIA MPOM3BOAMTCA AKTyapHbIMM MEeToAaMM,
npegocTaBaseTca B BUAE TabaunLbl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLWMK NpU 3aKJAOYEHUM AOrOBOpa CTpPaxoBaHMA 06a3aH npeaocTaBuUTb NoaydaTesto
CTPaxoBbIX yCAyr npasufia, NPOrpammbl, NAaHbl, AONONAHUTENIbHbIE YC/NOBUA CTPAXOBaHWA, eCn OHU
ABNAIOTCA HEOTbeEM/IEMOWM 4acTblo [OroBOpa CTpaxoBaHMA. B ciyyae, ecnn [OroBop CTpPaxoBaHWA
3aK/0YancA C MCNONb30BAaHMEM JIMYHOMO KabWHeTa, yKasaHHble AOKYMEHTbl NpeaocTaBAsoTCA
nocpeacTBOM IMYHOIO KabuHeTa.

3.2.8. EcAn [0roBOp CTPaxoBaHMA MMYyLLECTBA 3aKaluyaeTca 6e3 NPOBEpPKM Hannuus
MMYLLECTBEHHOMO MHTEPECa B COXPAaHEHUM 3aCTPaXOBAHHOMO MMYLLECTBA Y NOAyYaTeNa CTPaxoBbIX YCAYT,
TO CTPaxoBLMK MHPOPMMPYET CTpaxoBaTens O MPedyCMOTPEHHbIX 3aKOHOAATENbCTBOM BO3MOMHbIX
MoCNeACTBUAX OTCYTCTBMA MMYLLECTBEHHOTO MHTEpeca B COXPAaHEHWM 3aCTPaxOBaHHOrO MMYyLLECTBA Y
CTpaxoBaTens uau Bbirogonpuobperatens.

3.2.9. OcyuwiecTBneHne AeWUCTBUN, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 un 3.2.8 CtaHAapTa, 4OKHO
duKcnpoBaTbea N0bbIM U3 cnenyowmx cnocobos:

1) nognucbio NoyyaTenn CTPaxoBbIX YCAYT;

2) npocTaBneHMEM MOay4YaTenem CTPAXOBbIX YCAYr CReuuaNnbHbIX OTMETOK (NOATBEPKAEHWI) B
3NEeKTPOHHOKN popme Ha odULUMaNbHOM CaliTe UM B IMYHOM KabuHeTe;

3) ayamo- n (Mnn) BMAOEO3aANUCHLIO, OCYLLECTBAAEMOWN CTPaXOBLUMKOM C COrnacua nony4yatens
CTpaxoBbIX ycayr B oduce AN MHOM MecTe COBepLIeHMA AEWUCTBMIA, CBA3AHHbIX C OCYLIECTBJAEHUEM
CTPaxoBOW AeATeNbHOCTY;

4) UHbIM CNOCOHOM B COOTBETCTBMM C 3aKOHOM WJIM SOTOBOPOM C NOJIyYaTeIeM CTPAXOBbIX YCAYT.

Cpok xpaHeHua uHdopmauuu, noateep:kparoweinn dakTbl GUKCAUMWN, OOMKEH COCTaABAATb He
MeHee Tpex /eT (4na ayamo- U Buaeo3anucelt - He MeHee O4HOTO rofa) ¢ AaTbl 3aKA0YEeHUs JOroBopa
CTpaxoBaHUA.

3.2.10. ®aKT O3HAaKOMNEHMA MOTEHLMANBbHOIO NOAyYaTena CTPaxoBblX YCAYr C MHbOPMauUMen,
nNpenocTaBAAeMoOn nyTem pasmMelleHus Ha oduuManibHOM CcaliTe B NOpAAKe, NPeayCMOTPEHHOM
nyHKTamm 2.3.1 n 2.4.2, He TpebyeT Ppukcaumm.

3.2.11. CTpaxoBLLUMK AONXKEH UCKAOYUTL NPENATCTBUA K OCYLLECTBAEHMIO NOAyYaTeNeM CTPaxXoBbIX
YCAYr B MecTax, npeaHasHaudyeHHbIX 418 WX 0B6CNyXUBaHMA (3aK/1OYEeHWA [A0roBOPOB CTPaxoBaHMWA,
npuema [OOKYMEHTOB O MPU3HaHUM COBbLITUA CTPaxOBbIM C/ydYaem), ayamo3anucu, BUAEO- WK
$OTOChEMKM NpoLecca B3aMMOLENCTBUA CTPAXOBLLMKA C MOyYaTesIeM CTPAXOBbIX YCAYT U AOKYMEHTOB,
CBA3aHHbIX C OKa3aHMEeM CTPaxoBbIX YCAYr HENOCPEeACTBEHHO MOJyYaTeNto CTPaxoBbIX YCAYr, €C/iM OH
yBeAOMUN paboTHMKA CTPaxoBLIMKa O COOTBETCTBYIOLIEM HaMepeHWW A0 Hayana OCyLecTBieHUs
3anucuK 1 (MnKn) cbemku.

KoHcynbTaHTlAOC: NnpnumeyaHume.
M. 3.3 pa3a. 3 He NpMMeHAEeTCA B OTHOLLIEHUM CTPAXOBLLMKA, OCYLLECTBAAKOLLErO UCKAOYUTENBHO
OeATeNbHOCTb NO NepecTPaxoBaHMUIo.

3.3. MpaBuna B3aMMOAEINCTBUA CTPAXOBLUIMKA C NOAYyYaTENAMMU CTPAxXOBbIX YCAYyr npu
MCNONHEHUN A0roBOpa CTPaxoBaHUA

3.3.1. CTpaxoBIMK NPV 3aKAOYEHMM [OroBopa CTPaxoBaHMA WHPOPMMPYeT nosaydatens
CTpaxoBbix ycnyr ob agpecax MecT npvema AOKYMEHTOB MPM HaCTyMJeHUM cobbiTUA, MMEeLWmX
MPW3HaKK CTPaxoBOro C/yyas, B TOM YMC/Ie O BOSMOMHOCTM NPMema Taknx AOKYMEHTOB B 3/IEKTPOHHOM
dopme, ecnm Takas BO3SMOXKHOCTb MpesycMOTPeHa YC/IOBMSAMMW SOTOBOPA MM MPaBUA CTPaxoBaHWsA, a
TaKXe CBOEBPEMEHHO MHPOPMMPYET NosyyaTesneit CTPAxXoBbIX YCAYr 06 M3MEHEeHUAX TaKUX afpecoB Ha



odunuManbHOM caiiTe, a TaK»Ke HenocpeaCcTBEHHO MO/yyYaTens CTPaxoBbIX YCAYr Npu ero obpaweHuun. B
Clly4ae HEeBO3MOMKHOCTU MHGOOPMMUPOBAHUA MOAYYaTeNA CTPAXOBbIX YCAYr A0 HacTynaeHua cobbitus,
MMEIOLLEro NPM3HaKM CTPaxoBoro ciaydasa, o6 agpecax npuema AOKYMEHTOB MPM HaCTyMAEHUU Takux
cobbITUI, CTPAxXOBLLMK obecneynsBaeT CBOEBPEMEHHOE MOJlyYEeHUE YKA3aHHbIX CBEAEHWUIN NMOCpPeacTBOM
TenedoHHONM CBA3W, NO 3/1EKTPOHHOW MOoYTe, a TaKKe WMHbIM cnocobom, B C/lyyae yKasaHWs ero B
[OroBoOpe CTPaxoBaHMA, NPy 0bpaLLeHNK NoayyaTenn CTPaxoBbIX YCAyr.

3.3.2. MNMocne TOro, Kak CTPaxXOBLMKY CTafi0 W3BECTHO O HACTYMAEHWUW COOLITUS, MMEoLLEro
NPU3HaKM CTPaxoBOro C/y4as, MO 3anpocy NOAyyaTens CTPAxoBblX YCAYr OH AOMKeH 6bITb
NPOMHPOPMMUPOBAH:

1) 060 BCcex MPeayCMOTPEHHbIX AOrOBOPOM W (MAM) npaBuIaMKU CTPaxoBaHWSA HeobXxoAMMbIX
[eNcTBuAX, KOTopble MOoJyyaTeslb CTPAxXOBbIX YCAYr AO/KEH MPeanpuHATb, U 060 BCEX AOKYMEHTaX,
npeacTaB/eHne KOTopbIX 0643aTeNbHO AN PAacCMOTPEHMA BOMPOCa O MPU3HAHUKM COBbITUS CTPaXoBbiM
Cy4aem WU onpefeneHns pasmepa CTPAxXOBOKM BbIMNAATbl, @ TaKXKe O CPOKAx NpPOBeAeHUA YKasaHHbIX
OeNCTBUI U NpeacTaBAeHUSA OKYMEHTOB;

2) 0 NpeaycMOTPEHHbIX AOroOBOPOM W (MAKM) NpaBuAamu CTpaxoBaHWA ¢opme M cnocobax
OCYLIEeCTBNEHMA CTPAXOBOM BbINAATbl M MOPAAKE UX U3MEHEHMA, HanpaB/ieHHbIX Ha obecneyeHne npas
nosly4aTens CTPaxoBbIX YCAYr Ha NOyYeHne CTPaxoBOoM BbiNAaThl YA06HbIM AN Hero cnocobom 13 uncna
YKa3aHHbIX B 4OTOBOPE CTPaxoBaHuA.

NHpopmupoBaHME oOcCylLECTBASETCA B MNOpAAKe, NPeAyCMOTPEHHOM [A0roBopom U (mMawm)
npaBMAamu CTpaxoBaHus, ¢ cobnoaeHnem TpeboBaHuii pasgena 2 CTaHaapTa.

3.3.3. Mo ycTHOMY WAM MUCbMEHHOMY 3anpocy MOAy4aTena CTPaxoBbiX YCAyr, B TOM u4ucne
NoNy4YeHHOMY B 3/1EKTPOHHOM GOPME, B CPOK, HE NPEBLILIAIOLWLMIA TPUALATU AHEN C MOMEHTA NoNyYeHuA
TAKOro 3ampoca, MpPW YCAOBUW BO3MOMKHOCTM WAEHTUOMKALUKM MonyyYaTena CTPaxoBblX YCAyr B
cooTBeTcTBUM C TpeboBaHMamu PepepanbHoro 3akoHa oT 27 wuwoHA 2006 roga N 152-d#3 "O
NepCcoHabHbIX AaHHbIX", CTPAXOBLLMK NOCAE NPUHATUA PELUEHMA O CTPAXOBOK BbiNaTe NpesocTaBafeT
MHPOPMALLMIO O pacyeTe CyMMbl CTPAxXOBOM BbINIaTbl, KOTOPAsA AOKHA BKAOYATb:

1) cTpaxoByl0 cymmy (ee 4acCTb) MO /SIMYHOMY CTPAxOBaHUIO, 3a WCKAOYEHUMEM MeAULMHCKOro
CTpaxoBaHUsA, NoAneskalyto Bbinnate (1Mb6o 3ayeTy B YacTU onnaTbl B3HOCOB MpU OCBOGOMAEHWUU OT
ynnaTbl B3HOCOB B pe3y/bTaTe BpeAa KU3HU U 3[0PO0BbI0 NO CTPAXOBAHUIO KU3HWU) AU OKOHYATENbHYIO
CYMMY CTPaxoBOro BO3MeELLEHWNA, noasexalllytlo Bbinaate, N0 MMYLLECTBEHHOMY CTPaxoBaHWio U (Man)
yKasaHue Ha KomneHcaumio yulepba B HaTypasibHON popme, C NepeyHem MMyLLEeCTBa, nepeaaBaemoro
noJsiydaTesto CTPaxoBbiX YCAYr B KayecTBe CTPaxoBOro BO3MELLEHWUS, PEMOHTHbIX (BOCCTAaHOBUTE/bHbIX)
paboT, NHbIX AENCTBMIA MO CTPAXOBOMY BO3MELLEHUIO B HaTypasibHOM dopme;

2) nopsAoK pacyeTa CTPaxoBoit BbiNAaThl;

3) ncuyepnbiBalOWMIA NepedeHb HOPM Mpasa U (MAK) YCAOBUIA AOrOBOPa CTPaxoBaHMA WM Mpasua
CTpaxoBaHUsA, 06CTOATENLCTB U AOKYMEHTOB, Ha OCHOBAHWUW KOTOPbIX NPOU3BEAEH pacyerT.

B cnyyae Hanuuma B AoroBope U (MM) NpaBUIax CTPAXOBaHMUA YCI0BUA OCYLLECTB/IEHUS BbINAATHI
C YY4eTOM M3HOCa 3aCTPaxOBaHHOIO MMYLLECTBA CTPAXOBLUMK MPEAOCTaBAAET MOJyYyaTestlo CTPaXOBbIX
yCAyr No ero NMCbMeHHOMY 3anpocy, B TOM Yuc/ie NoSyYeHHOMY B 3/1eKTPOHHOM Gpopme, NUCbMEHHbIN
pacyeT CYMMbl CTPaxX0OBOW BbIMAATbl C YKa3aHMEM CBEAEHMI O NMPUMEHEHHOM MOPAAKE pacyeTa M3HOCa
3aCTPaxoBaHHOro MMYLLECTBa.

3.3.4. Tlo nUcCbMeHHOMY 3anpocy NOJyyaTenAa CTPAxoBbIX YCAYr CTPaxOBWMK B CPOK, He
npeBbIWaOWMI TpUaLaTM aHein, oba3aH NpeaocTaBUTb eMy B MUCbMEHHOM BWAE MCYEPMNbIBaOLLYIO
MHPOPMALMIO U LOKYMEHTbI (B TOM YMCE KOMUU JOKYMEHTOB U (MAM) BbIMUCKU U3 HUX), HA OCHOBAHWUM
KOTOPbIX CTPAXOBLLMKOM Obl/I0 MPUHATO pPeLleHME O CTPAXOBOW BbIMAATe (33 UCKNOUYEHUEM LOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BO3MOXHbIX MPOTUBOMPABHbLIX AEMCTBMAX MOAyYaTena CTPaxoBbIX YCAYT,
HanpaB/ieHHbIX HA MOJyYeHWe CTPaxoBOW BbINATbI), 6ECNNaTHO OAMH Pa3 MO KaKAOMY CTPaxoBOMY
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cnyyato. YKasaHHaa WMHboOpMaumMs M OOKYMEHTbl NPegocTaBAAloTCA B TOM 0b6beme, B KaKOM 3TO He
NPOTUBOPEUNT AENCTBYIOLLLEMY 3aKOHOLATE/IbCTBY.

3.3.5. B clyyae oTCyTCTBMA NPaBOBbIX OCHOBAHWI AN OCYLLECTBAEHUA CTPaxoBOoM Bbinaathl (ganee
- pelueHne 06 OTKase) CTPaxoBLIUK B TeYeHMe Tpex pabounx AHel nocne NPUHATUA pelleHns ob oTKase
MHPOPMUMpPYET NosyyaTena CTPAXOBbIX YCAYr B NMUCbMEHHOM BMAe 006 OCHOBAHWMAX MPUHATUA TaKoro
peWeHns CO CCbINKAMM Ha HOPMbl MpaBa W (MAKM) yCnoBWA [0roBopa CTPAXOBAaHWA W MpaBuA
CTPaxoBaHWsA, HA OCHOBAHMM KOTOPbIX MPUHATO pelleHne 06 oTKase, eciv NpaBuaa CTpaxosBaHua n (uam)
YC/IOBUA CTPaXOBaHUA He COAEPKAT EANHOIO CPOKa yperyanposaHua TpeboBaHUA O CTPaxoBol BbinaaTe.
YKazaHHas uWHPopmaumA npenocTaBndaeTcas B TOM o0b6beme, B KAKOM 3TO He MpPOTMBOPEYUT
OeNCTBYIOLLEMY 3aKOHOAATENbCTBY.

CTpaxoBLMK MO MMCbMEHHOMY 3arpocy Noay4YaTesna CTPaxoBblX YCAYr B CPOK, He MpeBblluatoLmii
TPUALATU OHEN, NpeaoCTaBAsAET AOKYMEHTbI (B TOM YMC/ie KONMUKU AOKYMEHTOB U (MAK) BbINUCKU U3 HUX),
obocHoBbIBalOWMeE pelleHne 06 oTKase, 6ecnnaTHo oauH pa3 No oAHOMY COBbITUIO, 33 UCKNOYEHUEM
OOKYMEHTOB, KOTOpble CBUAETENbCTBYIOT O BO3MOXHbIX MNPOTUBOMNPABHbIX AEWCTBUAX MNoayyaTens
CTPaxoBbIX YCAYT, HANPaB/AEeHHbIX Ha MOyYeHUE CTPaxoBOM BbIMAaTbI.

KoHcynbTaHTlAtOC: NnpyMmeYaHume.
M. 3.4 pa3g. 3 He NPMMEHAETCA B OTHOLIEHUWN CTPaxXOBLLMKA, OCYLLECTBAAOLEro UCKNOYUTENIbHO
OeATeNbHOCTb NO NepecTpaxoBaHMUIo.

3.4. MMHMManbHble CTaHAAPTbl 06CAYXKMBAHUA NoJslyyaTenei CTPaxXoBbIX YCAYr, Kacalowmecs
OOCTYNHOCTU U MaTepuanbHoro obecrneueHna opUCOB CTPAXOBLLMKOB

3.4.1. CtpaxoBWMK 06s3aH obecneuyntb cOOTBETCTBME OdMCA YCTAHOBNEHHbIM CaHUTAPHbLIM U
TEXHUYECKMM MpaBuiaM M HOpPMAM, B TOM 4Yucie obecrneuynTb HanuuMe OCBELLEHUA, nogaeprKaHue
[ONyCTMMOM TemnepaTypbl BO34yXa, a TaKxKe obopyaoBaHuMe oduca WHBEHTapeM W Mmebenbto,
pacxXxoA4HbIMM MaTepuanamm, HEOBXOANMbIMWU ANA B3aUMOAENCTBUA C NOSyYaTeNAMM CTPAXOBbIX YCAYT, B
TOM Yucne ANa 3aKNOYEeHUs LOrOBOPOB CTPaxXOBaHMA, MpUMemMa 3asBNEHUN U Apyrux obpalleHuii ot
nony4yatenem CTPaxoBbIX YCAYT.

3.4.2. CTpaxOBLIMK NpU NpUeme 3asfBNEHUN W 3aKNOYEHUU [OO0roBOPOB CTPaXOBaHUA C
nosy4yaTensamMm CTPaxoBbIX YCAYF, 33 WCKAOYEHMEM C/y4aeB 3aK/IlOYeHMA [OroBOPOB CTPAXoBaHMA
nocpeacTBoMm MHGOPMALMNOHHO-TENEKOMMYHUKAUNOHHON ceTu "WUHTepHeT", 06a3aH obecneuynTtb
cobnogeHne MMHUMasbHbIX YCI0BUIA 06CNYKUBAHMA NoAyYaTenen CTPaxoBbIX YCYr, B TOM YNUC/E:

1) B oduce CTpaxoBLMKA, B KOTOPOM OCYLLECTBAAETCA 3aKNOYEeHWEe [AO0roBOPOB CTPAXOBaHWS,
OOMKHA pasmeLLaTbca MHGOpPMaLMA, yKa3aHHas B noanyHKTe 2.1.1 nyHkTa 2.1 CtaHaapTa;

2) pabOTHMKM CTPAXOBLLMKA, HEMNOCPEACTBEHHO B3aMMOAENCTBYOLWME C NOAYYATENAMM CTPAXOBbIX
YCAYT, AO/MXHbI 006/1a4aTb AOCTYNHbIMW ANA 0003peHUsA MosyyaTeNnsam CTPaxoBblX YCAYr cpeacTBamu
BM3Ya/IbHOMN naeHTUOMKAUUM, coaepKalmMmMmmn Gamnanto, MMa 1 AOMKHOCTb PAabOTHUKa;

3) B oduce cTpaxoBlWMKa A0MKHA 6biTb obecneyeHa BO3MOMKHOCTb MPEAOCTaBAEHUA YCAyr B
COOTBETCTBUM C Ha3HauYeHnem odpuca U NOTHOMOYMUAMM ero PaboTHUKOB;

4) B opuce CTpaxoBLMKA peKoMeHayeTcs obecrneymTb BO3MOXHOCTb 06CYKMBaHMA NoayyaTenen
CTPaxoBbIX YCAYlr C OrFpaHUYEHHbIMU BO3MOMKHOCTAMWM 340POBbA C yyeTom TpeboBaHM
3aKOHOAaTeNbCTBA O COLMANbHOW 3allUTe WHBAAWAOB, BKAKOYAA AOMYCK CypaonepeBoAvYMKa U
™MdaocypaonepeBoaYMKa, BO3MOXKHOCTb YyBE/MYEHUA U (MAKM) 3BYKOBOrO BOCMPOU3BEAEHMA TEKCTA
[OroBopa CTPaxoBaHMA M MHbIX AOKYMEHTOB, MOAMMUCbIBAaEMbIX NOAy4YaTenem CTPaxoBbIX YCAYT,
BO3MOXHOCTb MeyaTh JOKYMEHTOB, COAEPMKALLMX MHPOPMALMIO, YKAa3aHHYI0 B NyHKTe 2.1 CTaHAapTa, C
NCMNO/Ib30BAaHNEM YBEIMYEHHOTO pa3mepa WpudTa, OKazaHME MHOM NOMOLLM B NpeoaoneHnn bapbepos,
npenATcTByrOWMNX nNoayvyeHnto nnmuamm € orpaHnM4eHHbIMMU BO3MOXHOCTAMU 300P0OBbA VIHdJOpMaLI,VIVI [0}
CTPAxOoBbIX YCAyrax HapaBHe C APYrMMU MLAMMU.



KoHcynbTaHTlAOC: NnpnumeyaHume.
M. 3.5 pas3a. 3 He NpMMeHAEeTCA B OTHOLLIEHUU CTPAXOBLLMKA, OCYLLECTBAAKOLLErO UCKAOYUTENBHO
OeATeNbHOCTb NO NepecTpaxoBaHMUIo.

3.5. Tpe6oBaHMA K pabOTHMKAM CTPAXOBL4MKa, OCYLLECTBAAIOWMM HenocpeacTBEHHOE
B3aMMOZEICTBUE C MOAYYaTEeNAMM CTPaAXOBbIX YCAYr, a TaKXe NOpAAKY NPOBEPKU COOTBETCTBUA
OaHHbIX paboTHMKOB TpeboBaHUAM

3.5.1. PaboOTHMKKM CTpaxoBLLNKA, OCYLLECTBAAIOLME HENOCPeACTBEHHOEe B3aMMOAENCTBUE C
nosiy4aTensmMmm CTPaxoBbIX ycayr, 06A3aHbl BAageTb MHPopmaumeld, HeobxoanMmon ANA BbINONHEHMUA
OOJIKHOCTHbIX 006513aHHOCTEN, NpeayCMOTPEHHbIX TPYAOBbIM AOTOBOPOM M BHYTPEHHUMW AOKYMEHTAMMU
CTpaxoBLUKa U MHPopMaLmel, onpeaeneHHon B nyHKTe 2.1 CTaHAApTa, a TaKXe YMeTb B AOCTYMNHOM
dopMme NpeaoCcTaBUTb NOJYyYaTENHO CTPAXOBbIX YCAYT 3TY MHPOpMaLMIO.

3.5.2. CtpaxoBuiMKk o6a3aH npoBoAUTb 0b6byyeHMe pPabOTHUKOB, OCYLLECTBAAKOLLMNX
HenocpeacTseHHOe B3aMMOAENCTBME C NOyYaTeNAMM CTPaXOBbIX YCAYT, C Le/bio NOAYyYeHUA, U3ydeHus
n obHoBNEHUA WMHOPMAUMM, YKa3aHHOM B MyHKTe 2.1 CTaHgapTta, M NPeanpUHUMATL UHblE Mepbl,
cnocobcTeylowme obecneyeHnto BbICOKOro YPOBHSA npodeccnmoHannsma paboTHUKOB, OCYLLECTBAAIOLLMX
HenocpeAcTBeHHOE B3aMMOAENCTBME C NoyYaTeNsMU CTPaXOBbIX YCAYT.

3.5.3. ObyyeHune, npegycmoTpeHHoe nognyHKTom 3.5.2 nyHkTa 3.5 CraHgapTta, npoBoguTcA B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPAxOBLLMKA, pa3paboTaHHbIM c ydyeTom CTaHZapTa U
npeaycmaTp1BatoWwmm:

1) nopAAoOK onpeaeneHna MNepedyYHA AOO0/KHOCTEN pabOTHMKOB, OCYLLECTBAAKLULMX
HenocpeacTseHHOE B3aUMOENCTBME C NoJyYaTeIAMM CTPAXOBbIX YCAYT;

2) nopagok nposeaeHMA obyyeHUa pPabOTHMKOB, OCYLWLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOAENCTBME C NOYyYaTENAMM CTPAXOBbIX YCAYT;

3) TpeboBaHMA K MEPUOANYHOCTU MPOXOXKAEHUA COOTBETCTBYIOLIMX OBYyYaloLWMX MeponpUaTUiA
paboTHMKAMM, OCYLLECTBAAIOLWMMN HENOCPEACTBEHHOE B3aMMOLENCTBME C NOYyYaTENAMU CTPAXOBbIX

yenyr;

4) nopAfoOK NpoBeAeHUA NpPOBEPOK KBaiudUKauuMM paboOTHUKOB, OCYLLECTBAAOLWMUX
HenocpeAcTBEHHOE B3aMMOLENCTBME C MOJydyaTeNAMM CTPaxoBbIX ycayr, obecneuyuBatowmx
BO3MOKHOCTb OLEHKM KayecTBa Takol paborTbl;

5) cnoco6 ¢uKcaumm pesynbratoB 0byyeHUna pabOTHWKOB, OCYLLECTBAAIOLWLMX HEMOCPEeACTBEHHOE
B3aMMOAENCTBME C MOAYYaTENAMM CTPAXOBbIX YCAYT.

3.5.4. PaboOTHMKM CTPAxOBLLMKA, OCYLLECTBAAIOLIME HENOCpPeaCcTBEHHOE B3aMMOAEWNCTBUE C
nosy4aTensamm CTPaxoBblX yCAyr, AOMNYCKatoTcA K paboTe ¢ noay4yaTeNnaMm CTPaxoBbIX YCAYT TONbKO nocne
NPoXoXKAeHMA obyyeHusa, NpeaycMoTPeHHOro noanyHkTom 3.5.2 nyHkTa 3.5 CtaHgapTta. PaboTHUKK, He
npoweglme obyyeHne, AONYCKAOTCA K paboTe C NoAy4yaTeNAMM CTPAXOBbIX YCAYr TONbKO COBMECTHO C
pPaboTHMKOM, NpoLlelmm oby4eHne, U NOA ero KOHTPOSIEM, Ha YCIOBUAX, ONpeaeneHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLLMKa.

KoHcynbTaHTlAOC: NnpnumeyaHume.
Pasa. 4 He nNpuMmeHAeTCA B OTHOLWIEHWM CTPAxXOBLLMKA, OCYLLECTBAAKOLWEro WCKAYUTENbHO
OeATeNbHOCTb NO NepecTpaxoBaHMUIo.

4. PaccmoTpeHue obpaleHmii nonyyaTeneil CTPaxoBbiX YCAYT.

4.1. MopAaaoK paccMoTpeHUa o6palleHM noayyaTeneit CTPaxoBbiX YCAyr.



4.1.1. OpraHusauma paboTbl ¢ obpaleHUaMM MnoaydaTeneit CTPaxoBbIX YCAYr OCYLWLeCTBAseTCA
CTPaxoBLLMKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deaepaumn.

4.1.2. Cnocobbl npuvema obpalleHUii B 3/IEKTPOHHOW ¢GOopme [0/KHblI ObiTb OnpeaeneHbl
CTPaxoBLUMKOM U ONy6AMKOBaHbI Ha oduLManbHOM canTe. Micnosib3oBaHWe IMYHOTO KabuHeTa ABaAeTcs
O4HUM M3 Hagaerkawmx crnocoboB obmeHa COOBLLEHUAMM MeXay MonydyaTesiem CTPaxoBbiX YCAYr W
CTPaxXOBLUMKOM.

4.1.3. OrtBeT Ha o6pau.|,eHme noanmncbliBaeTCA pykKoBoauUTeENeEM CTpaxoBUWUKA UAN UHDBIM
YNONTHOMOYEHHbLIM TIMUOM U NOANEXKNT obAsaTenbHOM perncrpauyunn.

4.1.4. CTpaxoBWMK 06A3aH 40OBECTU L0 CBEAEHMA NosyyaTesnell CTPaxoBbIX YCAyr, B TOM 4ucie
nocpeacTsoM NybAMKauMuM Ha odMLMaANbHOM CcaiTe, peKoMeHAauun Mo BK/AOYEHMIO B obpallieHune
cneayoweit MHGoOPMaLMM U AOKYMEHTOB (NPU UX HANNYMK):

1) Homep [OroBopa, 3aKAYEHHOTO MEXKAY NOoJTyYaTeIeM CTPAXOBbIX YCAYT U CTPAXOBLLMKOM;

2) mnsnoxeHue cyulectsa TpeboBaHUI U PaKTUUECKUX 0B6CTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3aABneHHble TpeboBaHMWA, a TaKKe AOKa3aTeNbCTBA, NOATBEPKAAOLLME 3T 06CTOATENLCTBA;

3) HaMmeHOBaHWe noAapasfeneHus, AOMKHOCTU, GaMuUAnKM, MMeHU, oT4yecTBa (MpU HaAn4umn)
paboTHUKA CTpaxoBLUMKa, AelcTBuA (besaenicTBre) KOTOPOro obxKanytoTcs;

4) uHble cBeAeHUs, KOTopble NoslyYaTeNlb CTPAXoBOW YCAYrM cCYMTaeT HeobX0AMMbIM COOBLLNTD;
5) Konun LOKYMEHTOB, MOATBEPXKAAIOLMX U3N0XKEHHbIE B 0bpalleHNn 0bcToATeNbCTBA.

4.1.5. ObpalweHre, B KoTOpom obxKanyetca cyaebHoe pelleHMe, BO3BpaLLaeTca auuy,
HanpasuBLLUeMy 0bpallLeHue, C pasbaCHeHMeM nopaaKa 06KaNoBaHUA AaHHOIO CyaebHoro peweHus.

4.1.6. XpaHeHune 06palleHUii U MATEPMASIOB UX PACCMOTPEHMA OCYLLECTBAAETCA CTPAXOBLLMKOM B
COOTBETCTBMM C MyHKTOM 14 cTaTbh 6.2 3akoHa Poccuiickoit Pepepaumm ot 27 Hoabpa 1992 ropa N
4015-1 "O6 opraHuMsaumnm cTpaxoBoro gena B Poccuiickon depepaumnmn”. YKasaHHble AOKYMEHTbI
XPaHATCA B ByMaXKHOM 1 (M1K) aNeKTPOoHHOM dopme.

4.1.7. CTpaxoBWMK YTBEpXKAAeT MNOpAAoK aHanu3a ob6palleHU M NPUHATMA pPeLleHnin o
LLenecoobpasHOCTU MPUMEHEHUS MepP, HaMpaB/ieHHbIX Ha Y/Ay4ylleHWe KayecTBa OOC/IYKUBaAHUA
nosyyatenein GUHaHCOBbLIX YCAYyr, MO pe3yabTaTamM aHanusa obpalieHnin. AHanm3 obpalleHnn AonXKeH
NPOBOANTLCA HE PEXKE YEM NO UTOraM KBapTaa.

4.1.8. CTpaxoBLMK 0643aH eXKerogHo NpeacTaBAATb B CAMOPEryIMpyemyto OpraH13aLmio oT4eT 06
obpalleHMAX nosyyaTeneil CTPaxoBblX YCAYr 3a KaneHAapHbl rog B NoOpsAAKe, YCTaHOBAEHHOM
BHYTPEHHUM AOKYMEHTOM CaMOPEryaInpyemoi opraHmsaumm.

4.2. PeannsaumAa npaBa Nonyyatensa CTPaxoBbiX YCAYr Ha AocyaebHbii NopApoK paspelleHus
cnopos

4.2.1. B cnyyae noctynieHusa NpeTeH3Mu OT MoJyyaTens CTPaxoBbIX YCAYr BBUMAY BO3HUKHOBEHWSA
crnopa, CBS3aHHONO C WCMOJIHEHMEM [OroBOpa CTPAxOBaHWA, CTPaxXoBLLMK o6a3aH obecneunTb
pacCMOTpeHME TaKoW MNpeTeH3MM B MNOPALKE M B CPOKWU, YCTAHOBJ/IEHHble 3aKOHOM M (Mawn)
onpeaeneHHOM B AOrOBOPE CTPaxoBaHUA.

4.2.2. Tpy HanMuMm B [OOrOBOPE CO CTPAXOBLUMKOM YC/AOBMA O NPUMEHEHWW npoueaypbl
MeamaLnn BOSHUKLIWIA CMOP MeAy CTPaxOBLLMKOM M NoayvaTesieM CTPaxoBbiX YCAYr AO0/MKeH 6biTb
YPEry/IMpoBaH C UCMOb30BaHUEM MeANATUBHBIX NPoLLeayp.

4.2.3. icnonb3oBaHMe yKa3aHHbIX Npoueayp He nuwaeT nojyyatensa CTPaxoBbIX YCAYr nNpasa Ha
CynebHY0 M MHYIO 3aLWMTY CBOUX NPaB M 3aKOHHbIX MHTEPECOB.
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KoHcynbTaHTlAOC: NnpnumeyaHume.
Pasg. 5 He nNpuMmeHsAeTcA B OTHOLWEHWM CTPAXOBLLMKA, OCYLLECTBAAIOLLErO WCKAYUTENbHO
OeATeNbHOCTb NO NepecTpaxoBaHMUIo.

5. YcnoBua U nopAaoK npumeHeHUA CTaHAapTa B cay4vyae 3aKAYeHUA TPeTbMM JINLLOM,
AEECTBYIOLIJMM NMo NOPYYEHUIO CTPAXOBLUMKA OT ero UMeHn U 3a ero c4eT, A0rosopoB CTpaxoBaHUA

5.1. MNMpumeHeHue CraHgapTa B C/Ayvae 3aKAOYEHUA TPeTbMM J/ULOM, AEACTBYIOLWMUM NO
NOPYYEHUIO CTPAXOBLLMKA OT €r0 UMEHMU U 3a ero CYeT, AOroBOPOB CTPAXOBaHUA

5.1.1. B cnyyae 3akK/lOYEHMs [OroBopa CTPaxoBaHMA TPETbMM JIMLOM, AEWCTBYIOWMM MO
NMOpPyYEHUIO CTPAXOBLLMKA OT ero MMEHU U 3a ero cyeT (ganee - CTPAXOBbIM areHTOM), NMPUMEHSIOTCA
npasuna, yctaHoB/eHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPEAYCMOTPEHHBIMW HACTOALLMM PA3AENOM.

5.1.2. CTpaxoBWWK 06A3aH BKAKYATb B J0OrOBOP CO CTPaxOBbiM areHTOM MOJIOXKeHMs,
0bA3bIBaloOLLME CTPaAXOBOro areHTa cobatogatb TpeboBaHMA CTaHaapTa. OTBETCTBEHHOCTb 3@ HapylleHue
CTPaxoBbiM areHTom TpeboBaHui CTaHAapTa HECET CTPAXOBLLMK.

5.2. OcobeHHOCTM npumeHeHua CTaHpApTa A8 CTPAXOBbIX AareHTOB NpU NpeaocTaB/eHUU
MHpopmaLmm

5.2.1. CrtpaxoBble areHTbl NPeAOCTaBAAIT MOJAy4aTeNAM CTPaxoBbIX YCAyr MHPOpmaumio,
yKasaHHyto B nognyHkTe 2.1.1 nyHKkta 2.1 CraHpapTta, B nopajke, yCTaHOBAEHHOM pasgenom 2
CraHpaprta.

5.2.2. CTpaxoBoi areHT pasmewaetr MHPopmaumto, yKasaHHyio B NyHKTe 5.2.1 CraHpapTa, Ha
csoem odpuuManbHOM caiiTe (Mpu ero HaamMumm) u B odurce (MPU ero HaaMuMK), NPU 3SToM UHOPMaLUs,
yKasaHHaa B noanyHkte 2.1.1 nyHKkTa 2.1 CtaHgapta, MOMKeT ObiTb pa3mellleHa B BUAE CCbIJIKM Ha
COOTBETCTBYIOWME pa3genbl OOULMANBHOTO CalTa CTPAxOBLLMKA, OT MMEHM WM 3a CYeT KOTOpPOoro
OeNCcTByeT CTPAXxOBOM areHT.

5.3. OcobeHHOCTH npumeHeHuA CTaHp,apTa ANA CTPaxoBbIX areHToB MNpu 3aK/JI0YEHUMN,
U3meHeHuun, UCNOJIHEHUU, PACTOPXKEHUU U NPEKpPALLEHUN J0roBOpPOB CTPaxoBaHUA

5.3.1. MNopagoK B3aMMOAENCTBMA CTPAXOBOFO areHTa C MOAyyaTensiMmuM CTPAxOBbIX YCAYr npwu
3aKA0YEeHUN, WU3MEHEHWUU, MWUCMOJHEHWUU, PACTOPXKEeHUU W MpeKpaweHUM [0roBOpOB CTPAXOBaHMA
YCTaHaB/IMBAETCA AOrOBOPOM MEXKAY CTPAXOBbIM areHTOM W CTPaxOBLLMKOM C cobntogeHnem npasui,
npeaycmoTpeHHbIX pasgenom 3 CtaHaapTa.

5.4. OcobeHHOCTM npumeHenusa CraHpapTa ANA CTPaXOBbIX areHToB MNPU PacCMOTPEHUU
obpaLleHuit

5.4.1. O6palleHna, NOCTyNUBLUME K CTPaxOBOMY areHTy, nognexkat obssatenbHoON nepepaye
CTPaxOBLUMKY He nosgHee AHA ero NOCTYNAeHMA K areHTy U pacCMOTPEHUI0 CTPaXOBLUWMKOM B CPOKU U
nopAagke, npegycMmoTpeHHble pasaenom 4 CraHaapTa.

5.4.2. MonyyaTenb CTPaxoBbIX YCAYr AOMKEH ObiTb NPOMHPOPMMPOBAH CTPAXOBbIM areHTOM O
nopsZKe paccMoTpeHus obpalleHuit ¢ yKasaHnemM agpecos 1 cnocobos npruema obpalleHui.

6. OcywecTBneHUe CaMOperyanpyemoii opraHusaumeii KOHTpona 3a cobnlogeHMem uieHamu
camoperynmpyemoi opraHusaumm TpebosaHuii CtaHgapTa

6.1. Cnocobbl ocyLwecTB/eHUA KOHTPOAA 3a cobnogeHUem uYaeHaMu camoperyampyemoii
opraHu3sauumn TpebosaHuii CTaHgapTa



Camoperynnpyemas opraHmn3aLma OCyLLecTBANET:
1) npoBepKu cobNtoAEHUA CTPAXOBLLMKammM TpeboBaHmMit CTaHaapTa;

2) WHble KOHTPOJibHble MEepOoMnpUATMA, B TOM YWUC/Ie MEPONPUATUA, B XO4e KOTOpPbIX
camoperyinpyemoit opraHusaumeinn OCyLWEcTBASIOTCA AEeNCTBMSA NO CO34aHUIO0 CUTyauuu Aans
COBEpLUEHNA CAENKU B LeNax KOHTponsa cobniogeHus cTpaxoBlimkamu TpeboBaHuit CraHAapTa npu
OKa3aHWK CTPAXOBbIX YCAYT.

6.2. TpeboBaHMA K NPOBEAEHUIO MEepPONPUATUIA, B XOAEe KOTOPbIX CamoperynMpyemoin
opraHM3aumnen ocyLecTBAAIOTCA AeCTBMA NO CO34aHUI0 CUTYaLUU ONA COBEPLUEHUA CAENKMU B Lenax
KOHTpoNna cobniogeHnn cTpaxoslmnKamm TpebosaHmii CTaHgapTa NpyU OKasaHUKM CTPaXoBbIX ycayr

6.2.1. Meponpuatns, B XOAe KOTOPbIX CaMoOperyinpyemoin opraHuM3aumen ocyLecTBaAAlTCA
OEeUCTBMA MO CO3A4aHMIO0 CUTyauuW ANA COBepLleHMA COENKW B Lenax KOoHTpona cobntogeHus
CTpaxoBWwuKamun TpeboBaHuit CTaHAapTa NpPWU OKa3aHWMM CTPAxOBbIX YCAYF, NPOBOAATCA TPETbUMMU
JIMLLA@MM OT CBOEro0 MMEHW MO NOPYYEHMIO, 33 CYET M B MHTEPECAX CaMOpPEerynpyemon opraHm3aumm Ha
OCHOBaHMUM rpa*kAaHCKO-NPaBOBOro A0rosopa.

6.2.2. Meponpuatna, B XoAe KOTOPbIX CAMOpPEryiMpyemoi OpraHusaumen OocyLecTBAAOTCA
OEWCTBMA MO CO34aHMIO CUTyauuM ANA COBEpLIEHMA CAENKU B LENAX KOHTpona cobntogeHus
CTpaxoBWMKamm TpeboBaHMit CTaHaapTa NPW OKasaHWUM CTPaAxOBbIX YCAYyr, nposogAatca 6es
npenBapuTeNbHOrO YBEAOMIEHUA NPOBEPAEMOro CTPaxoBLMKa. B cnyyae BbIABNEHMA MPU3HAKOB
HapyweHun obsasatenbHbix TpeboBaHMN MHOOPMaLMA O MEpPONPUATUAX, B XOAE KOTOPbIX
caMoperynmpyemol oOpraHu3saumen OCYyLLeCTBAAIOTCA AEUCTBUMA MO CO343HMI0 CUTyauuu Ans
COBEpLUEHNA CAENKU B LENAX KOHTPONA COBAOAEHWUs CTpaxoBLMKaMu TpeboBaHui CTaHAapTa npu
OKa3aHWM CTPaxoBblX YCAYr, AO/AXHA OblTb nNpeaocTaB/ieHa NpeacTaBUTENO CTPAXOBLLMKA
He3amea/IUTeNbHO Nocae 3aBepLUEHNS TAKMX MEPONPUATUIA.

6.2.3. Meponpuatns, B XOAe KOTOPbIX CaMoOperyinpyemoin opraHuM3aumen ocyLecTBaslTCA
OEeNCTBMA MO CO3M4aHMIO CUTyauuW ANA COBeplleHUMA COENKW B Lenax KOoHTpona cobntogeHus
CTpaxoBUWWKamun TpeboBaHuii CTaHZapTa NpPW OKa3aHUWM CTPaxoBbIX YCAYr (3a WUCKAOYeHUEM
MEpPONPUATUNA, OCYLLECTBAAEMbBIX AUCTAHLUOHHO C MCMNO/Ab30BaHWEM MUHPOPMALUOHHO-
KOMMYHWUKALMOHHbIX TEXHOMOMUI), MOFyT NPOBOAUTLCA B MNPUCYTCTBUW cBUAeTenein. B cnydae
HeobXoAMMOCTU NPU MPOBEAEHUN TAKUX MEPONPUATUIA NpumeHAeTcAa GoTo- M BUAEOCHEMKA, MHbIE
cnocobbl dukcaymn.

6.2.4. o pesynbTaTam NpPOBEAEHUA MEPONPUATUIN, B XOAe KOTOPbIX CaMOpPErynpyemomn
opraHu3aumelt OCyLLecTBAAIOTCA AEACTBUA MO CO34aHWUI0 CUTYyalL MU ANA COBEPLUEHWUA CAENKU B LEensax
KOHTPO/IA cobt0AeHMA CTPaxoBLWMKamm TpeboBaHmii CTaHAapTa NPU OKa3aHMM CTPAXOBbIX YCAYT, TPETbE
M0, NPOBOAMBLLIEE TAKOE MEPONPUATUE, MepesaeT B CAMOPErYIMPYEMYIO OPraHM3aLLMio NMMCbMEHHbIN
OTYET M BCe MOATBEpP)KAAOLWME AOKYMeHTbl (BMAeo3anuncb, $GOTO3anMUCb M MHble MaTepuanbl) Ha
pPaccMOTpPEeHUe B COOTBETCTBUM C BHYTPEHHUM CTaHAAPTOM CaMOpPEryMpyeMoi OpraHM3aumm o cucteme
Mep BO3AENCTBMA W nNopAdKe MX MNPUMEHeHMa 3a HecobsogeHue YeHamu camoperyanpyemon
opraHusauum TpeboBaHMit 6a30Bbix CTAHAAPTOB, BHYTPEHHWUX CTAaHAAPTOB WM MHbIX BHYTPEHHMUX
[OKYMEHTOB CaMoperyiMpyemon opraHnsaLmu.

6.2.5. MoOpAJOK M OCHOBAHMUA MPOBEAEHUS MEPONpPUATUIA, B XOAE KOTOPbIX CaMOpPeryiMpyemon
OpraHu3auMein ocywecTBASIOTCA AEeNCTBMA MO CO34aHWUI0 CUTYaUMKW ONS COBEPLUEHWUA CAENKM B LENax
KOHTpONA cob6MoAeHMA CTPaxoBLWMKamMK TpeboBaHMit CTaHAapTa MpPU OKasaHWW CTPAxXOBbIX YCAYT,
yCTaHaB/AMBAETCA BHYTPEHHUMM JOKYMEHTAMMN CAMOPEryIMPYEMON OpraHn3aumu.

7. TectupoBaHue UIMYECKUX NUL - MOAyYaTeNeil CTPAXOBbIX YCAYr, He ABAAIOLWMXCA
KBannMuULMPOBaHHbIMU MHBECTOPAMM

7.1. CTanOBLLI,MK nposoaunT TeCTupoBaHUeE ¢M3MH€CKOI’O nnua, He ABaAalueroca
KBa}'IVId)MU,VIPOBaHHbIM MHBECTOPOM, WUMMEKLWEro HamMepeHune 3aKA4YnUTb [O0roBop lCI,O6[JOBOI1bHOFO



CTPaxoBaHUA XU3HU, YKa3aHHbIN B NyHKTe 5 cTaTbk 3 3akoHa Poccuiickon depepaumm oT 27 HoA6pA
1992 roga N 4015-1 "O6 opraHM3aummn cTpaxoBoro gena B Poccuinckolt Pepepaumn', 3a UCKAOYEHMEM
CNny4YaeB, YKasaHHbIX B NyHKTe 8 cTaTbm 3 3akoHa Poccuiickont Pepepaunn ot 27 HoAbps 1992 roga N
4015-1 "O6 opraHuM3auum cTpaxosoro gena B Poccuiickont Pegepaumn’.

7.2. CTpaxoBWMK MNpOBOAUT TECTMPOBAHME, a TAKXKE OUEHMBAET pe3ynbTaT TeCTUPOBAHUA A0
3aK/l0YEeHMA goroBopa A06POBONLHOMO CTPAaxoBaHMA KU3HWU, YKa3aHHOro B NyHKTe 5 cTaTbM 3 3aKoHa
Poccuiickon ®depepaumm ot 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHusaumMn CTPaxoBOro gena B
Poccuiickoin ®egepaumnmn.

7.3. TecTupoBaHMe NPOBOAMUTCA CTPAXOBLLMKOM NyTEM MONY4YEHUA OTBETOB TECTUPYEMOTrO INLA HA
Bonpocsbl, onpegeneHHble MNMpunoxeHnamm NN 1 - 2 Kk CtaHgapry.

7.4. MNepeyeHb BONPOCOB A1 TECTUPOBaHMA GOPMUPYETCA CTPAXOBLUMKOM METOAOM CAy4yainHOro
BbibOpa nyTem BK/AOYEHMA B MepeyeHb YeTbipex BOMPOCOB, COOTBETCTBYHOLMX BUAY [JAOroBopa
[06POBO/ILHOrO CTPAXOBaHWUA XU3HK, YKazaHHOMY B NyHKTe 5 cTatbu 3 3akoHa Poccuiickoit ®egepaumm
oT 27 Honbpa 1992 roga N 4015-1 "O6 opraHuM3aummn cTpaxoBoro aena B Poccuiickolt depepaunn’, B
3aBMCUMOCTM OT YCNOBUIA BHECEHMA CTPAXOBOW NPemMuu.

MepeyeHb Npeanaraemblx TECTUPYEMOMY AMLY BapWaHTOB OTBETOB HAa BOMPOCbI popmupyeTca
CTPaxXOBLWMKOM METOAOM C/ly4aliHOro Bbibopa A1A KaXKAoro TecTMpOBaHMA M3 BapWAHTOB OTBETOB,
OOBEAEHHbIX A0 CBEAEHMA CTPAxOBLLMKA CaMOPEryiMpyemoit opraHuM3aumen, YNeHOM KOTOpOM OH
AsnaetcA. MNpu 3TOM B yKa3aHHbIA MepeyeHb MO KaxKAOMYy BOMPOCY CTPAXOBLLMKOM BK/HOYAIOTCA He
MeHee YeTblpex BapMaHTOB OTBETOB, B TOM YMC/ie MPaBU/bHbIA OTBET. [epeyeHb NPaBMAbHbIX OTBETOB
[OBOAMUTCA [0 CBEAEHWs CTPaxoBLUMKA CaMOpPEeryiiMpyemoi opraHusauuen, YNeHOM KOTOPON OH
AsnaeTca.

7.5. CTpaxoBWMK 0653aH obecneymBaTb KOHPUAEHUMANBHOCTb BAPMAHTOB OTBETOB Ha BOMPOChHI U
nepeyHs NpPaBWbHbIX OTBETOB, AOBEAEHHbIX A0 €ro CBeAeHMsA CaMOpPeryanMpyemon opraHusauumen,
UNEeHOM KOTOPOW OH SABAAETCA, M He BMpaBe MnpPeaoCTaBNATb YKa3aHHylo WHGOPMaUMIO CBOUM
PaboTHMKaM 1 TPETbMM INLAM MHAYe, YEM B LIeIAX OPraHn3aLmm U NpoBeaeHNs TECTUPOBAHMSA, a TaKXkKe
B LLe/IAX KOHTPO/IA 3@ OpraHM3auunei U NpoBeaeHNemM TeCTUPOBAHMS.

CTpaxoBLMK AOBOANUT OLEHKY Pe3ynbTaToB TECTUPOBAHUA [0 CBOMX PAaOOTHUKOB MW CTPAXOBbIX
areHToB, YMO/NHOMOYEHHbIX Ha odopmieHMe [J0roBopa A0OPOBONALHOIO CTPAXOBAHWUA KU3HM,
yKasaHHoro B nyHKTe 5 ctaTbu 3 3akoHa Poccuiickoit degepaunm ot 27 Hosbpa 1992 roga N 4015-1 "06
opraHusauum cTpaxosoro gena B Poccuiicko Pepepaumn’, nepen 3aKAYEHMEM KOTOPOro
CTpaxoBaTe/b NpoLlen TeCTMpoBaHMe.

7.6. CTpaxoBLWMK He BNpaBe MeHATb UAM AONOJ/IHATL GOPMYANPOBKMU BOMNPOCOB, YCTaHOBAEHHbIE B
MpunoxeHnax N N 1 - 2 Kk CraHgapTy, U BapuMaHTOB OTBETOB, O0BEAEHHbLIX A0 €ro cBefeHusA
camoperyanpyemon opraHm3aumei, 41eHoOM KOTOPOI OH ABAAETCA.

7.7. Mpu nNpoBeAeHUN TECTUPOBAHUA CTPAXOBLUMK (UKCUPYET BOMPOCHI M BapWaHTbl OTBETOB,
NpeasioXKeHHble TECTUPYEMOMY /LY, OTBETbI TECTUPYEMOIO /1ML, @ TaK¥Ke BPemMsA U AaTy NpoBeAeHus
TecTupoBaHua. Cnocob ¢uKcaunMM yKasaHHOU MHOOPMALUKM ONpesenseTcia CTPaxOBLMKOM
CaMOCTOATE/IbHO BO BHYTPEHHEM AOKYMEHTE.

7.8. B Xome TecTMpoOBaHMA MO YCMOTPEHWIO CTPAXOBLMKA BOMPOCHbI MOryT npegnaratbCs
TECTUPYEMOMY /ULy CPa3y B NOJIHOM 0bbeme WM NociegoBaTeNbHO (Mocae oTBeTa TECTUPYEMOTO ANLA
Ha Kax4bl NpeablayLwmnin Bonpoc).

7.9. CTpaxoBLWMK oueHMBaeT pe3yabTaT TeCTUPOBAHMA B COOTBETCTBUM C NOPALKOM,
yctaHoBAeHHbIM [MpunoxkeHnem N 3 K CTaHaapTy.

7.10. B CNydaax, YCTAaHOB/IEHHbIX BHYTPEHHUMU AOKYMEHTaMMU CTPaxoBLWMKA, OONO/HUTENbHbIM
ycnosunem NOJIOXKUTENIbHOM OUEHKWU pe3ynbTaTa TECTUPOBAHUA MOXET ABNATbCA npanmbelﬁ OoTBEeT
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TECTUPYEMOTO /INL@ Ha OAWH WAW HECKOJIbKO AOMNOSHUTENbHbIX BOMPOCOB B OTHOLWIEHMM AOroBOpa
A06pPOBO/ILHOIO CTPAxXOBaHMA KU3HU, YKAa3aHHOro B NyHKTe 5 cTaTbM 3 3akoHa Poccuitckoi Peaepauymm
oT 27 Hoabpa 1992 roga N 4015-1 "O6 opraHmMsaumm ctpaxoBoro gena B Poccuitckon Pepepaumn”
(manee - pononHUTENbHbIE BOMPOCHI).

7.11. [JononHuTenbHble BOMPOCHI AOMXHbI ObITb COCTaBAEHbl CTPAXOBLIMKOM TaKMM 06pas3om,
4yTOObl OTBETbI HA HMX MO3BOJIANM OMNPEAEeNUTb, HACKO/IbKO TeCcTUpyemoe JINLO B COCTOSIHUU OLEHUTb
CBOM PUCKU M 0bBNafaeT 3HAHUAMU ANS 3aKIIOYEHUA A0roBopa A0OPOBOALHOIO CTPAXOBAHWUSA MKU3HM,
yKa3aHHoro B NyHKTe 5 cTaTbu 3 3aKoHa Pocculickoit deagepaunm ot 27 Hosbpa 1992 roga N 4015-1 "06
opraHmMsaumnmM cTpaxoBoro gena B Poccuitckoit Peaepauymn”.

MepeyeHb [AOMOJHUTENbHbLIX BOMPOCOB TECTUPOBAHWA YCTAaHAB/AMBAETCA BHYTPEHHUMMU
OOKYMEHTAaMM CTPaxoBLUMKa.

7.12. Pe3ynbraTbl OTBETOB HA AONOJIHUTE/IbHbIE BOMPOCHI OLEHUBAOTCA CTPAXOBLLMKOM OTAE/bHO
OT pe3ynbLTaToB OTBETOB HA BOMPOCHI, YKa3aHHble B NyHKTe 7.3 CTaHpapTa.

7.13. NopAanok onpefeneHUa pesynbTaToB OTBETOB Ha AOMNOJHUTENIbHbIE BOMPOCHI onpeaenserca
BHYTPEHHUM [OKYMEHTOM CTpaxoBlMKa. [lopafoKk onpegeneHna pesynbTaTOB OTBETOB Ha
O0NONHUTENbHbIE BOMPOCHI MO YCMOTPEHMIO CTPAXOBLLMKA MOXKET MNONHOCTbIO UAM YaCTUYHO COBMaAaTh C
nopAaaKom onpeaeneHnAa MNONOXUTENbHOIO WAWM OTPULATENbHOro pe3ynbTaTa TecTUPOBaAHMUA,
n3n0XeHHbIm B [MpunoxkeHnn N 3 K CTaHAapTy, UK OTAMYATBLCA OT Hero.

7.14. CTpaxoBLMK [AONXKEH HanpasBuTb (NpegocTaBuTb) TECTUpPyeMOMY AULY yBeAomeHue 06
OLIEHKEe pe3y/nbTaToB TeCcTUpOoBaHUA no ¢opme, yctaHossieHHoM MpunoxeHnem N 4 k CtaHgapTy, He
nosaHee ogHoro paboyero AHA Nocae AHA NPOBEAEHUA TECTUPOBAHUSA.

CTpaxoBWMK HanpasaseT yBegomiaeHMe 06 OUeHKe pesy/lbTaToB TecTMPOBaHUS Crnocobom,
YCTaHOB/NIEHHbIM BHYTPEHHUMM JOKYMEHTAaMM CTPAXOBLLMKA M NO3BONAOWMM 3apUKCMPOBaTb GaKT, AaTy
M Bpemsa HanpaBneHus yBegomaeHus. CTPaxoBLUMK PacKpbiBaeT Ha cBoem caiTte B cetTn "MHTepHet"
cnocobbl NpeaocTaBneHnA yBeaoMAeHUA 06 OLeHKe pe3yabTaToB TECTUPOBAHMS.

7.15. MoBTOpHOE TECTUPOBAHME MOXKET MPOBOAUTLCA He paHee Tpex paboumx gHel nocne AHA
npoBeAeHUA NPeaWecTByYIOLLEro TECTUPOBAHMS.

7.16. TecTpoBaHWe NPOBOAMUTCA CTPAXOBLIMKOM MO €ro YCMOTPEHUIO B MUCbMeEHHOK dopme (B
TOM 4YUCIE C WCMO/Ib30BAHUEM 3/IEKTPOHHbLIX [AOKYMEHTOB) WAW B WHOW Opme, NO3BOASAIOLLEN
CTPaxOBLUUMKY 3aMKCMPOBATb OTBETbI TECTUPYEMOrO /INLA HA NPeAOoCTaBAseMble B X04e TeCTUPOBAHUA
BOMPOCHI, OUEHWUTb pe3ynbTaTbl TeCcTUpoBaHWA, 3aduMKCcMpoBaTb AaTy WM BpemMA nposBedeHUuA
TECTUPOBAHMA W COXPaHWUTb YyKa3aHHyl WHPopmaumto. lNpu 3TOM He [OMycKaeTca npoBeaeHue
TECTUPOBAHUA AUCTAHLMOHHO C UCMO/Ib30BaHNEM ayamo- U (UnKn) BUAEOCBA3K, B TOM Yncie TenedoHHOM
CBA3KN. B cnyyae npoxoKpeHWs TeCTMPOBAHMA B MUCbMEHHOM dopme He AOMYCcKaeTcA MpocTaB/ieHue
OTBETOB 3a TECTMPYEMOE NLO.

7.17. CTpaxoBWMK 00A3aH XpaHUTb MHGOPMALUIO O BOMPOCAX W BapuMaHTax OTBETOB,
NpeasioXKeHHbIX TecTupyemomy nuuy, ob OoTBeTax TecTMpyemMoro /Jnua Ha NpegocTaB/lieHHble B Xoae
TECTUPOBAHMA BOMPOCHI, AONOJHUTE/IbHbIE BOMPOCHI (MPYM HA/MYMKM); O AaTe U BPEMEHU NpoBeneHUs
TECTUPOBaHMA, 06 OLEHKe pe3ynbTaToB TECTUPOBAHUA, @ TaKKe O HanpaB/eHUU TECTUPYEMOMY NULY
yBeAOMNEHUS 06 OLEHKEe pe3ynbTaToB TeCcTUPOBaHMA MO YCMOTPEHUIO CTPaxoBLWMKA B dopme
OOKYMEHTa Ha 6ymMaXXHOM HOCUTeNe WAU 3NEKTPOHHOrO AOKYMEHTa, MPU 3TOM CPOK XpaHeHus
MHPOPMALUN [OMKeH bBbiTb HEe MeHee LWecT MecAueB C AaTbl NPOBeAEeHUs TeCcTUPOBaHMWA, ecau
00roBop A06pOBONLHOMO CTPAxOBaHMA KM3HWM, YKA3aHHbIM B MyHKTe 5 cTtatbm 3 3akoHa Poccuiickol
depepaummn ot 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHuMsauMm CTpaxoBoro gena B Poccuickoi
depepaunn", He 6bIN 3aKNKOYEH C TECTUPYEMBIM JIMLLOM B TEYEHUE YKa3aHHbIX LWeCTM MecsueB, Mbo B
Cy4Yae 3aKAYEHUA TaKOro Aorosopa A06POBOJILHONO CTPAXOBAHMUA KU3HU C AAHHbIM TECTUPYEMbIM
NIMLOM - B TeYeHWe Tpex JieT C AaTbl NpeKpalleHua AorosBopa A06POBONbHOMO CTPaXOBaHWUA }U3HU,
YKa3aHHOro B NyHKTe 5 ctatbu 3 3akoHa Poccuitckonn ®egepauum ot 27 Hoabpa 1992 roaa N 4015-1 "O6
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opraHmMsaunm cTpaxoBoro gena B Poccuiickoin Peaepauymn”.

CtpaxoBLUMK 06a3aH obecneymTb 3aWMTy MHGOPMaLKMK, YKa3aHHOW B ab3ale NepBOM HaCTOALLEro
MyHKTa, B COOTBETCTBMU C TpeboBaHMAMM 3aKoHodaTenbcTBa Poccuitckon degepaummn, B TOM yucie
HOPMaTMBHbIX aKTOB baHKa Poccuu.

7.18. B cnyyae npuB/IeYEHUS CTPAXOBLLMKOM CTPaxOBOro areHTa Wau cTpaxoBoro bpokepa gnsA
npoBeaeHUs TeCTUPOBAHMS, CTPAxOBLMK obecneynBaeT cobntofeHmMe TakKMM CTPaxXoBbIM areHTOM WMAu
CTpaxoBbiM bpokepom TpeboBaHMii nyHKTOB 7.1 - 7.17 CTtaHaapTa.

8. 3aKknouunTenbHble NON0XKEHUSA

8.1. CTaHAapT B HAcToALEN pefaKkLMn NOANEXKUT yTBEPKAEHMIO BaHKom Poccnmn n npumeHaeTcs ¢
1 oKTa6pa 2024 roga.

8.2. TlMonoxeHuna CTaHp,apTa NMPUMEHAKOTCA K OTHOWEHUAM CTPaxoBLWUMKOB C MnoayyvyaTtenamum
CTpaxoBbiIX yCcnyr, BOSHUKWKMM U3 JOroBOpPOB CTPAaXOBaHUA, 3aK/IKOYEHHbLIX A0 OaTbl Ha4a/1la NPUMEHEHUA
CTaH,u,apTa, B 4aCTh, He I'IpOTMBOpe‘-IaLLI,eﬁ YCNOBUAM YKa3aHHbIX 4OroBOpPOB CTPaxoBaHUA.

8.3. Co aHa BsctynneHus B cuny CraHpapTta basoBblii cTaHAapT 3aWuTbl NpaB U MHTEpecos
OUBMYECKUX U IOPUANYECKUX AWUL, - noayyaTeneir GUHAHCOBBLIX YCAYr, OKa3blBaeMbIX YNeHaMU
camoperympyembix opraHusaumnii, ob6beuHAIOWMUX CTPaxoBble OpraHu3auMm U MHOCTPaHHbIE
CTpaxoBble opraHu3aummn (yTBepxkaeH PeweHvem KomwuteTa ¢uMHaHcoBOro Hagsopa LleHTpanbHoro
6aHKa Poccuiickoit depepaummn (baHka Poccun) (Mpotokon N KPHM-26 ot 3 asrycta 2023 r.), He
npumeHseTca.

MpunoxexHne N 1

NEPEYEHb
BOMNPOCOB TECTUPOBAHUA ANA JOIOBOPA OBEPOBOJ/IbHOIO CTPAXOBAHUA
YKMU3HU, YKA3AHHOIO B NMYHKTE 5 CTATbM 3 3AKOHA POCCUIACKOM
®EAEPALUU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALUN
CTPAXOBOIO AENA B POCCUUCKON DEOEPALUN", C YC/IOBUEM
EAUHOBPEMEHHOM YNNATbI CTPAXOBOW MPEMUMN

N Bonpochbl

1 3alMLieHbl XM CpeacTBa, YnJiadeHHble MO O0roBOPY CTPAxoBaHWUA YKM3HWU aHaNOMM4YHO
H6aHKOBCKMM BKNaaam (B AreHTcTBe No CTPaxoBaHMIO BKNaaos)?

2 KnneHTt (cTpaxoBaTenb) 3aKAOUMA [IOFOBOP CTPAxXOBaHMA KU3HW, HO Yepes Hedento emy
CPOYHO MOHagobuance AeHbrn. MOXKET I OH PaAcTOPrHyTb A0roBOop M BepHyTb 100%
CTpaxoBOro B3Hoca (npemuu)?

3 MoKeT M cTpaxoBaTesb (K/IMEHT), B C/lyYae PacTOPXKEHWUS A0roBOPa CTPAXOBaHMA KU3HM Ha
2-1i ron, ero OeWCTBUA, BEPHYTb BCE BHECEHHble AeHexkHble cpeactBa (100% cTpaxoBoro
B3HOCa/npemun)?

4 KnneHT (cTpaxoBaTtenb) 06paTuaCA B CTPAXOBYIO KOMMAHWMIO Nocsie nepenoma Horu. Monyumt

M OH CTPaxoBYO BbINAATY, €C/IN B AOrOBOPE CTPAXOBAHWUA XKU3HWU KAMeHTa (cTpaxosaTens)
YKa3aHo, YTO OH 3aCTpaxoBaH TO/IbKO Ha Cy4YaM yxo4a U3 KMU3HKU No 1tobon npuymHe.

5 Kak onpeaenAaeTca I/IHBECTMLI,MOHHbIl\;I A0Xo4 No A0oroBopy CTpaxoBaHUA KU3HKU?
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MCTOpVNeCKaH AOXO4HOCTb NO Npeabiaywmm A0oroeopam CTpaxoBaHUA XXU3HU rApaHTUpPyeET
nonyvyeHwme TaKoW e AOXOAHOCTU NO 3aKNKYEHHOMY O0TIroBOpPY CTPAaXxoBaHUA KU3HU?

KnuneHT paccmatpmBaeT NOKYMNKY MNOJIMCA CTPAaXOBaHMA XMU3HW C Yy4aCTMEM CTPAxXoBaTeNsA B
WHBECTULMOHHOM A0X04e CTpaxoBLwmKa. CTpaxoBada npemua coctasnaetr meHee 1 500 000
pybneii. Ero octaHaBAMBAET TO, YTO NPU HEFATUBHbIX U3MEHEHUAX Ha PbIHKE OH MOKET
noTepaTb BCE yN/aYeHHble NO A0roBOpPY AeHeXKHble cpeacTBa. O60CHOBaHbI K
npeanonoXKeHUA KNMeHTa?

Kakas CyMMa rapaHTUpoBaHa K BbinJiate no 40roBopy CTpaxoBaHUA XXU3HU C y4aCTUEM
CTpaxoBaTesAd B UHBECTULUNOHHOM Aoxo4e CTanOBLLI,VIKa?

MpunoxeHune N 2

NEPEYEHb
BOMNPOCOB TECTUPOBAHUA ANA AOIOBOPA AOBPOBOJ/IbHOIO CTPAXOBAHUA
YKMU3HU, YKA3AHHOIO B NYHKTE 5 CTATbM 3 3AKOHA POCCUIACKOM
®EAEPALUU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALIUMN
CTPAXOBOIO AENA B POCCUACKOWN ®ELEPALIMK", C YCNIOBUEM YNNATbI
CTPAXOBOI NMPEMWU B PACCPOYKY (B BUAE CTPAXOBbIX B3HOCOB)

Bonpocbl

3awmLLeHbl I CPeACTBa, YrnavyeHHble Mo AOroBopY CTPAaX0BaHMSA MKU3HW aHaOMMYHO
6aHKOBCKMM BKNaaam (B AreHTCcTBe No CTPaxoBaHMWIO BKNaaos)?

KnneHT (cTpaxoBaTesib) 3aKN04YMA AOrOBOP CTPAXOBAHMUA XKU3HUW, HO Yepes Hegeto CPOUYHO
noHaaobuancb geHbrn. MoKeT M OH PacTOPrHyTh AOrOBOP M BEPHYTb BCIO CyMMYy?

MoKeT I cTpaxoBaTenb (KAMEHT), B C/ly4ae PacTOPXKEHUA JOTOBOPA CTPAXOBAHMA XKU3HU Ha
2-1i rog, ero gencTeuns, BEPHYTb BCe YNJIayeHHble No A0roBopy AeHeXHble cpeacTtsa (100%
CTpaxoBoro B3Hoca/npemun)?

KnueHT (cTpaxoBatesib) 06paTUACA B CTPAXOBYHO KOMMNAaHMIO NOC/e nepesioma Horu. Moayuut
/1 OH CTPaxOoBYIO BbINAATy, €C/IN B A0TOBOPE CTPAXOBAHUA }KU3HUM KANEHTa (cTpaxoBaTtens)
YKa3aHo, YTO OH 3acTpaxoBaH TO/IbKO Ha CAy4Yai yxo4a U3 XU3Hu no Noboit npudmnHe.

KAneHT BHEC 2 eXerogHblx B3HOCa MO AOTOBOPY CTPAXOBAHUA KU3HU U3 5, HO 3abbIn
3annatuTb 3- ouepenHom B3HOC. COBOKYMHbIM pasMmep yrnaadeHHbIX KTMEHTOM CTPaX0oBbIX
B3HOocoB meHee 1 500 000 pybnei. Kakne nocneactsmsa ana KAnMeHTa NoBaeyeT HeonnaaTta
oyepenHoro B3Hoca?

Kak onpeaenserca MHBECTULMOHHbIN A0XO04 NO AOrOBOPY CTPAXOBAHMA }KU3HU?

MCTOpM‘-iECKaH AOXOA4HOCTb NO npeabiaywmm 40oroBopam CTpaxoBaHUA XXU3HU rAPaHTUPYET
nonyvyeHume TaKOW e AOXOA4HOCTU NO 3aKNKDYEHHOMY O0TIroBOpPY CTPAaXxoBaHUA KU3HU?

KnneHT paccmaTtpmBaeT NOKYMNKY NoaMca CTPAXOBaHUA KU3HU C y4acTMEM CTpaxoBaTena B
MHBECTULMOHHOM A0X0Ae CTpaxoBLwmKa. CTpaxoBada npemua coctasnaetr meHee 1 500 000
pybneii. Ero octaHaBAMBAET TO, YTO NPU HEFATUBHbIX U3MEHEHUAX Ha PbIHKE OH MOKET
noTepATb BCE YNaaYeHHble B COOTBETCTBUM C YCIOBUAMM AOTOBOPaA AEHEXKHbIE CpeacTBa.
O60CHOBaHbI 1M NPEANONOKEHUA KNNEHTA?




MpunoxeHue N 3
NOPAAOK
ONPEAENEHUA NONOXKUTENBHOIO UTU OTPULLATE/IbHOIO
PE3Y/IbTATA TECTUPOBAHUA
Pe3ynbTaT TECTMPOBAHMA OLLEHMBAETCA KaK MOJIOXKMUTENbHbBIA B Cyvae, eciv TecTupyemoe NuLo

npaBnabHO OTBETM/IO Ha BCE BOMPOCHI. B cnydyae, eciv Tectupyemoe MU0 HENPaBUAbHO OTBETU/IO XOTA
6bl Ha OAWH BOMPOC, Pe3ynbTaT TeCTUPOBAHUA OLEHMBAETCA KaK OTPULATENbHbIN.

MpunoxexHune N 4

$®OPMA YBEAOM/NEHNA O PE3YNILTATAX TECTUPOBAHMA

Hactoawmm

(HaMmeHoBaHMe cTpaxoBLLMKa)

ysegomnsaeT Bac o

(nonoxunTenbHoi/oTpuuaTenbHOM)

OLEeHKe pe3ynbTaTa Bawero TeCTMpoBaHUSA, NPOBEAEHHOTO B LIEIAX OCYLLECTBAEHUA BO3MOMXKHOCTHU
3aK/Il0YEHMA A0roBOpa CTPAXOBaHMA MU3HU, YKa3aHHOTo B NyHKTe 5 cTaTbu 3 3akoHa Poccuitckoi
depepaumm ot 27 Hoabpsa 1992 roaa N 4015-1 "O6 opraHM3auum cTpaxoBoro aena B Poccuinckoi
depepaunn" <2>.

<2> B cny4ae, Koraa Ucnonb3oBaHWe AaHHOW GOPMYAUPOBKM He ABASAETCA NPAKTUYHbBIM B CUNY ee
obbema, Hanpumep, NpU HanpaB/ieHUM KOPOTKMX COODOLLEHUI Ha abOHEHTCKMe HOoMepa MOABUMKHOM
paguoTenedoHHOM CBA3M KAMEHTOB, push-coobuleHui, BbiBeAEHUA yBEeAOMJIEHWA HaA 3KpaH
MOOUNBHOTO MPUNOMKEHUSA [OMNYyCKAaeTCA MCNONb30BaHME COKpaweHHOW GOPMYANUPOBKMU
"(nonoxutenbHas/oTpuuaTenbHasn) oueHKa pesynbTata’ MAM MHOM aHaNOrMUYHON MO CMbICY KOPOTKOM
dopMyNNPOBKMU.
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